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1. HEJIX OCBOEHUA JUCHUIIJIMHBbI

Hensmu ocBoeHus aucuuIuMHbl OOCTy)KMBaHUE MOTPEOUTENEeH B KOHTAKTHOM 30HE SIBIISIOTCSL:

- N3y4YEeHUE TEOPUH U NMPAKTUKYU OPraHU3aLK 00CTy KUBAHHs Ha PEANIPUSITHAX CPEpBI CEpPBUCA;

- OBJIAJICHNE HAaBBIKAMH PAaOOTHI B KOHTAKTHOHN 30HE MPEATIPHUATHA Cepbl cepBUCca

- OBJIAJICHNE HaBBIKAMH KOMMYHHKAIIMK B KOHTAKTHOM 30HE MPEANpUATHS cepbl cepBuca

2. MECTO JUCIUIIVIMHBI B CTPYKTYPE OOII

Hucnummmaa b.1.B.4 O6cmykuBanne notpeduTenel B KOHTaKTHOH 30He OTHOCUTCS K bioky 1 JluctuioimHel 1 MOy n
4acTH, POPMHUPYEMOH yIaCTHIKaMHU 00pa30BaTEIbHBIX OTHOIICHUH - 00s13aTeNbHBIC AUCITUIUINHEI.

Ocgoenne qucnutuiabl OOCTy )kHBaHUE MOTPEONTENeH B KOHTAKTHOW 30HE HEOOXOIUMBI BXOIHBIC 3HAHUS
COBPEMEHHBIX TEHJCHIMI Pa3BUTHS NPEINPHUATHI cepbl cepBUCca, CoiepKaHue KOMMYHHUKAIMOHHBIX TEXHOJIOTUH B cdepe
CepBHCa M CHCTEMBI YIIPABJICHUsI KAUeCTBA YCIIYT.

[IpeamecTByIomMe AUCHHUILIMHBI (KYPChl, MOJYJIN NIPAKTUKH)

Iocnenyronye TUCUUIUIUHBL (KYPChl, MOIYJIU NIPAKTUKH)

KOMMyHI/IKaIlI/IOHHLIe TEXHOJIOTUH B3aUMOJCHCTBHUS B C(bepe

cepBuca

cepBucCa

(DOPMI/IpOBaHI/Ie 3KOHOMHUYECKOMI CTpaTeruu npeArnpudaATrsd

TexHonornueckue HHHOBALIMHU B CCPBUCC

YueOHas npakTuka (O3HaKOMUTENNbHAs IPAKTHKA)

YHpaBJ'IeHI/Ie Ka4yeCTBOM YCIyT

NPaKTHKa)

HpOI/I?;BO)JCTBeHHa}I IMpaKTUKa (HpOGKTHO-TeXHOJ’IOFI/I‘{eCKaH

IIpousBoncTBeHHas
yHpaBieHYecKas MPaKTUKa)

[IPAKTUKA (Opranu3zaiioHHO-

IIpousBonacTBeHHas npaktuka (IIpeaauniomMHas npakTHKa)

3. HTAHUPYEMBIE PE3YJIbTATBI OBYUEHUSA IO JUCIIUTIJIMHE

KOI[ 1 HAMMCHOBAHHUEC KOMIICTCHIINH

Kox n maguKaTop (MHIUKATOPHI)
JIOCTHYKEHUST KOMIIETEHIIMI

Pe3ynbraTsl 00ydeHUs

IIK-3 CrmocobeH ympaBisTh peann3aiyei
NPOEKTa,  BHEAPATH  W3MEHEHHS  Ha
TPEIPHUATHSX ChEphI cepBUCa

IIK-3.1.0mpenensier HanmpaBJICHUS
paboT TO peasu3anuU TPOLETYD
YHIpaBIeHUS MPOEKTaMH Ha
TIPEATIPUATHAX CPEPHI cepBrca

IIK-3.2. OcymiecTBisieT
IUIAHUPOBAHUE PECYPCOB MPOEKTOB
npeanpusTHd  cdepbl  cepBuca,
KOHTPOJIb Ipollecca peaau3aluu
MPOEKTa

IK-3.3. PazpabaTriBacT
IIPOrpaMMBbl U3MEHEHUHI Ha
npennpusTusax  chepbl  cepsuca,

NPEO0JIEBACT CONMPOTHUBICHUE UX
BHEJIPEHHIO

3HaeT Kak MIPpOBOAWUTL  HCCJICAOBAHUA

MEPEIOBOTO POCCUIICKOTO U 3apyOeKHOTO
TEXHOJIOTUH

OIIbITa MIPUMECHCHUA

pa3paboTKU U YIIPaBJICHUS MPOCKTaAMHU

Ymeer MIPOBOJIUTH Hccleq0BaHus
MIEPEZIOBOTO POCCUICKOTO U 3apyOeKHOTO
OTIbITa TIPUMEHCHHUS

pa3paboTKHU U YIIPaBJICHHUS NPOEKTaMH

TEXHOJOTUH

Brageer HaBBIKAMH TIPOBOJIUTH
HCCIICTOBAHUSI TIEPEIOBOTO POCCHICKOTO
U 3apyOeKHOrO OIbITa MPUMEHCHHS
TEXHOJIOTHI pa3paboTKd W yIpaBleHUS

MpOeKTaMu

4. OFBEM JIUCIATLIMHBI U BUJIbI YYEBHOM PABOTbBI

OOmuii 00beM JUCHMIUIMHEI COCTABIIIET 4 3aueTHbIE e AUHUIBI, 144 akajgeMUYeCcKUX Jaca.

Ounas popma 00yueHust

Bun yue6HOIt paboThl Bcero yacos Tpumectpsl

3

KonrakTHasi padora (Bcero) 20,4 20,4

B TOM UHCJIE!

1) 3ansTHs nekunonHoro tuna (JIK) 6 6

13 HUX

— JICKITUH 6 6

2) 3ansTHA ceMuHapckoro tumna (I13) 12 12

13 HUX

— cemuHapsl (C)

— npaktuueckue 3aaarus (I[1P) 12 12

— naboparopHslie pabotsl (JIP)

3) rpynmnoBbie KOHCYJIbTAIHH 2 2

4) vHIMBUAYANBHAs paboTa

5) npoMexyTOYHas aTTeCTalus 0,4 0,4

CamocrosiTesbHas padora (Bcero) (CP) 123,6 123,6




B TOM YHCJIC:

KypcoBoii mpoexT (pabora)

PacuerHo-rpaduueckue paboThl

KoHntposnbHas pabora

Pedepar

CaMOHO)IFOTOBKa (CaMOCTOHTeJ’ILHOG N3Yy4YCHUEC Pa3acCioB, npopa60TKa n
TMOBTOPCHUE JICKIITMOHHOI'O MaT€pHrajia U MaTepurajia yqe6HI/IKOB n y‘-Ie6HI)IX
HOCO6Hﬁ, IoAroToBKa K na60paT0pH},1M U MMPAKTUYCCKUM 3aHATUAM,
KOJIJIOKBUYMaM U T.,H.)

97

97

IloaroroBka Kk arTecTanyu

26,6

26,6

OO6muii 00BeM, Yac

144

144

®dopMa IPOMEKYTOYHOM aTTeCTalUN

9K3aMCH

OK3aMCH

3aouHas ¢opMa oOydyeHus

Bun yueOHo# paboThI

Bcero gyacos

Tpumectpsl

3

KonrakTHasi padoTa (Bcero)

18,4

18,4

B TOM 4YHCJIC:

1) 3araTus nekiuonHoro tumna (JIK)

13 HUX

— JIEKIIAN

2) 3ansaTrs ceMuHapckoro tumna (I13)

N3 HUX

— cemunapsi (C)

— npaktryeckue 3aaatus (I1P)

10

10

— mabopartopHsbie padoTsl (JIP)

3) TpynmoBbIe KOHCYJIBTAIHA

4) vHIUBUAYaTbHAs padoTa

5) IpoMeKyTouHast aTTeCTAIHS

0,4

0,4

CamocrosiTeqibHas padorta (Bcero) (CP)

125,6

125,6

B TOM 4YHCJIC:

KypcoBoii ipoekT (padoTa)

PacuetHO-Tpaduyeckue padoTHI

KonrponbHas padbora

Pedepar

CamonoaroToBka (CaMOCTOSTEIBHOE U3YUEHHE Pa3AesoB, MpopaboTka 1
MIOBTOPEHHE JIEKIIHOHHOTO MaTepHala U MaTepHuaia y4eOHUKOB U yueOHBIX
1moco6uii, MOrOTOBKA K JTaOOPaTOPHBIM M MPAKTUIECKUM 3aHATHAM,
KOJJIOKBUYMaM U T.J1.)

117

117

ITonroroBska k arrecTanuu

8,6

8,6

OO6mmii 00BeM, Hac

144

144

®dopma IpOMEKYTOUYHOU aTTeCTalluu

9K3aMCH

OK3aMCH

5. COAEP)KAHUE U CTPYKTYPA JTUCHUIIJIMHBI

5.1. Copep:xaHue IMCUUIIJIMHBI

HaumenoBanwue pasnena (TeMbI)

Coneprxanue pasena (TeMbl)

OCHOBBI mporecca 00CITyKHBaHHS
noTpeduTeneil B KOHTAKTHOH 30HE

3HadyeHne mporecca OOCITYy)XMBaHUS [UIS  yIOBJICTBOPEHHUS
MOTpeOHOCTeH  HaceJleHWss B  yciayrax. Buasl  ycmyr.
Knaccudukanus ycnyr: Ionstue oGcmyxuBanue. KonrtakTHas
30Ha.

[MTpuHIUIEL OpTaHM3aIiN
00CIyKMBaHMs HACEIICHHUSI.
®opMbl 00CTYy)XUBaHUS TMOTPEOHUTENICH: MO MECTY OKa3aHMs
YCIIYTH; 10 cnoco0y mpuéma 3aKa3oB M 3asiBOK Ha YCIYTH; IO

00CITy)KUBaHHSI. KynbsTypa




CpOKaM WCIIOJHCHHS 3aKa30oB;, IO METOAY OpraHW3aluu
B3aUMOJICHCTBHS C MOTpeOUTENeM; MO CIOco0y pacuéra ¢
3aKa3YMKOM; KOMIUIEKCHOe  oOcmykuBanue. OcHamicHue
KOHTAaKTHOW 30HBI. Pa0oTa cmenmanucra IO CEPBUCY B
KOHTaKTHOW 30He. [Ipomecc oOciyxuBaHUSI TOTpPEOHTENCH.
OCHOBHBIE ~ COCTaBJIIOLIME  TIpoliecca  OOCITy>KUBaHUS.
[IpodeccronansHOE TTOBEACHUE paOOTHUKA KOHTAKTHOW 30HBI.
Kynprypa oOciyxuBaHusS. DTHKAa OOCITYXKHBAaHHA. DCTETHKA
obcmyxkuBanusa.  IlpodeccnonanmpbHass dTHKa  PaOOTHHUKOB
TypHcTCKOH cdepbl. Komeke mpodeccnoHaaIbHOW dTHKH.

TexHoNOTHH 00CITy)KUBaHHS oTpeOuTENeH, KaK
COCTaBIIIOMIAsl ~ TYPUCTCKOTO  MPOAYKTA. TexHonorun
00CITy’)KMBaHUsI Ha TPaHCIOPTE, B TyPUCTHYCCKOM AarcHTCTBE,
TOCTHHUIIE, TPSANPHUITHN IIUTAHsI, B IOCYTOBOY OpraHU3aIUH.

2 OCo0OCHHOCTH KOMMYHHKAIIUH B MPOIECcCe
o0cimyuBaHus TOTpeOuTENeH

KoMmMyHukanmu B mporecce OOCITyXHMBaHHS ITOTPEOHUTEINCH.
Crpareriss W TaKTHKa KOMMYHHKAIMH C MOTpeOHTEIEM.
TpeboBanuss Kk peun B mporecce obciyxuBanus. [Iponecc
nepenauyd  HMHQGOpPMAIMKM OT CEPBUCAHTA K HOTPEOUTEINIO.
[IpaBuna oOmeHuss 1o TeneoHy. Yder 0ocoOeHHOCTEH
COLIMAJBbHBIX, ITHUYECKUX, KOH(ECCHOHATBHBIX U KYJIBTYPHBIX
(haKkTOpOB B Mpoliecce 00CTyKUBaHUS TIOTPEOUTEIICH.

3 OO6ciTy>)kHBaHHe TOTpEOUTENEH C ydeToM
UX TpeOOBaHMIHA

OCHOBHBIE 3a/aul CEPBHUCHBIX mpennpustuii. Pabora ¢
notpedutensiMu. TpeboBaHUs MOTpeOUTENEH K KauyeCcTBY yCIyT
n obOcmyxuBanus. IlpoTHBOpednss MeXAy NPEeANPUATHIMA
cepBUca W MOTPEOUTEISIMH yCIyr. BKyChl, NpPUBBIYUKH H
JKEJIaHUsl TOTpeOWTeNe Kak OCHOBAa MPOrpaMMHUPOBAHUS
oOcnmyxuBanus noTpeOuteneil. [IpuuuHbBL, TPENsTCTBYOLIME
oOpaleHnio moTpeduTene Ha NpeAnpusITUs cepBuca. Monenb
BbIOOpa W TpHoOpereHust yciyrd. Kpurepuu, onpenessroniue
BbIOOp  kinueHTa. OCHOBHBIE  HAlpaBlICHHUS  YJy4lIEHHs
oOcnyxuBanusi morpedutencit. MccnemoBanus MOTpeOUTENS
CEPBHUCHOTO NPOAYKTA, €T0 MOTPEOHOCTEH 1 MPEAIOUTCHHUI.

KagectBo  ycmyrm — omenka mnotpebutens. OnpenencHHS
KagecTBa TypHCTCKOM ycmyrn. CocTaBisiomupe KadecTBa
ycryru.  Kputepum KadecTBa YCIIyTH. YPOBEHb CEpBHUCA:
aCCOPTUMEHT  YCIyTH, Hampume  yaoOctB  (YpOBEHB
VAOBJIETBOPEHHUA MOTpeOHOCTeH). Momenb  pacXOoxKICHHUS
KadecTBa ycuyr. JocTimkeHue kadectBa. [loBBIIIEHHE KadyecTBa
YCITyTH.

4 ObecnieueHne KayecTBa yCIyT

5 OO6u1enpaBoBbIe JOKYMEHTHI,
PETyIHPYOIINEe MPOIECC 00CITY)KUBAHUS
norpeouTesne

ITpaBoBOE perympoBaHue Ipolecca 00CITyKHUBaHUS B TYpPU3ME.
DenepanbHblii 3akoH «O 3amure mpaB noTpedbuteneit B POy,
[TpaBuia mpegocTaBIeHHs YCIyT

5.2. CTpykTypa AMCHUIIUHBI

Ounas popma 00yuyeHust

Ne paznena HaunmenoBanue paznena (TeMbl) KosuecTBo yacoB
(Temsr) Bcero JIK C I1P JIP " CP

1 OcHOBBI ~ mpomecca  OOCITYKHBaHUS 23 2 21
noTpeOuTesNe B KOHTAKTHOU 30HE

2 Oco0eHHOCTH KOMMYHHKAIIUH B 23 2 2 19
nporecce 00CIy>KUBaHUs ITOTpeduTenen

3 O6ciy>xuBanue notpeouresnei c 23 2 4 17
YYETOM MX TpeOOBaHMH

4 ObecnieueHne KauecTBa yciayr 23 2 2 19

5 OO1menpaBoBbIe TOKYMEHTBI, 23 2 21
PETYIHPYIOIIHE POIECC 00CITY)KUBAHUS
notpeduTenen
I'pynmoBast KOHCYJIBTAIS 2
IIpomexyTOUYHasI aTTeCTALMSL 27
O06umwii 00seM 144 6 12 97




3aounas ¢opma obyueHusI

Ne paznena HaunmenoBanue pasnena (TeMbl) KonnuectBo 9acos
(TemMbI) Bcero JIK C 1P JIP . CpP
1 OcHOBBI  Tpoliecca  OOCITYKHBaHHS 27 2 2 23
noTpeduTeNeld B KOHTAaKTHOM 30HE
2 Oco0eHHOCTH KOMMYHUKAIUN B 27 2 2 23
npoluecce 00CIyKUBaHUs TOTpeduTener
3 O6cyxuBaHue notpeouresei c 27 2 2 23
YYETOM UX TpeOOBaHMH
4 ObecricucHE Ka4eCcTBa YCIYT 27 2 2 24
5 OO1enpaBoBbIe TOKYMEHTBI, 27 2 24
peryJupyroLye nporecc 00CIy)KUBaHUs
noTpeduTeneH
TIpomexyTouHas aTTecTanus 9
OO0t 00eM 144 8 10 117
5.3. 3aHsiTHA CEMHMHAPCKOr0 THNA
Ne Tema KoanuectBo yacos
pasznena (01020) 300
(TeMBI)
1 OcHOBBI IIpoIiecca 00CITy)KMBAHUS MTOTPEONUTENICH B KOHTAKTHOH 30HE 2 2
2 Oco0eHHOCTH KOMMYHHKAITHH B Mporiecce 00CTyKUBaHUS OTPeOnTEIeH 2 2
3 OO0cy)XKMBaHHE TOTPEOUTEIECH C YUETOM X TpeOOBaHUI 4 2
4 O0ecrieyeHre Ka4ecTBa yCIyT 2 2
5 OOnienpaBoBEIe JOKYMEHTHI, PErYIHPYIOIIHE TIPOLIECC 00CTYKIUBAHHUS 2 2
noTpeduTenci

5.4. KypcoBoii npoekT (KypcoBasi padoTa, pacueTHo-rpaduueckasi padora, pedgepar, KOHTpoJbHasi padoTa) - HE

IIPESYCMOTPEHO
5.5. CamocTosiTe1bHaAsi padoTa
Ne paznena Bunpsl camocTosiTebHO# paboTh KonnuectBo yacos
(TemMsI) (0]02]0) 300
1 CaMoOCTOATEIbHOe HM3YYCHHE BOIPOCOB IO TeMe. PaboTa ¢  TEKCTOM. 21 23
BeinosnHeHue npakruyeckux 3ananuil. Iloaroroska K 3k3aMeHy.
2 CaMoCTOATEIbHOe HM3YYCHHE BOIPOCOB IO TeMe. PaboTa ¢  TEKCTOM. 19 23
BoinosiHeHue npakrudyeckux 3anaHuil. Iloaroroska K 3k3aMeHy.
3 CaMocTosATeIbHOE W3yYyeHHUE BOMPOCOB 1O TeMe. Pabora C  TeKCTOM. 17 23
BeinosiHeHue npakrtudyeckux 3anaHuil. IloaroroBka Kk 3k3aMeHy.
4 CaMocTosATeNbHOE W3yueHHUE BOMPOCOB 1O TeMe. Pabora c  TeKCTOM. 19 24
BrimonHeHne MpakTHIecKuX 3aanuid. [loAroToBka K 9K3aMeHy.
5 CamocTosATelbHOE W3YYCHHE BOIPOCOB IO TeMe. PaboTa ¢  TEKCTOM. 21 24
BrimonHeHNe MpakTHYecKuX 3aanHuid. [loAroToBka K 9K3aMeHy.

6. OBPA3BOBATEJIbBHBIE TEXHOJIOI'A
JIeKIIMOHHO-CEeMUHAPCKO-3a4eTHAs CHCTeMa O0yYeHUs
TeXHOJIOrHH NeITeIPHOCTHOTO U JUAIOTOBOT0 00yUeHUs (KeHC-MeTO, IeNIOBBIC UIPhI)
HNudopmanuoHHble TeXHOJIOIMHM, HCIIOJIb3yeMble NPH OCYLIeCTBJICHUH 00pa30BaTeJbHOI0 Ipouecca Mo
AUCHHUTIIIHHE
— cOop, XpaHeHUe, CUCTeMaTH3alMsl 1 BblJjaya yuyeOHO# 1 Hay4yHO# uHpopMaLum;
— 00paboTKa TEKCTOBOM, rpadMueckoil u SMNupUIecKoi HHHOPMAIIH;
— MOJIrOTOBKA, KOHCTPYHUPOBaHHE U IIPE3SHTAIINS UTOIOB HCCIIEI0BATENLCKON U aHAIMTHYECKON JIeSITEIbHOCTH;
— CaMOCTOSTENbHbBII MOUCK JOMOJHUTEIBHOTO Y4eOHOTO M HAYYHOTO Marepuaja, C HCIOJIb30BaHHEM IOMCKOBBIX
CHCTEM U caiiToB ceTn MIHTEpHET, SJIEKTPOHHBIX SHIMKIIONE NN 1 633 JaHHBIX;
— WCIIOJIb30BaHME DJIEKTPOHHOM MOYTHI IpernoaBaTelieii 1 00ydJaromuxcst Ul PacChbUIKU, MEPENUCKH U 00CYKICHUS
BO3HMKIIMX y4eOHBIX IPOOIIEM.
HMHTepakTHBHBIE H AKTHBHbIE 00pa30BaTe/IbHbIE TEXHOJIOTHI

Ne paznena Bup zansTus Hcnonb3yemble MHTEpAaKTHBHBIE 00pa3oBaTesIbHbIE KosuectBo yacoB
(TemMer) (JI, TIP, C, JIP) TEXHOJIOTUHU 000 300
5 1P Huckyccust 2 2




7.OHEHOYHBIE MATEPHAJIbI JJIA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH H
MPOMEXYTOUYHOMN ATTECTAILIUA

1. bank 33113]-[14?1 AJISl TEKYIIEro KOHTPOJIA yCII€BA€EMOCTH

1.1. IlepeyeHb THIIOBBIX TECTOBBIX 3aAaHU I
1. Tuns! ycayr.
1. mpou3BOACTBEHHBIE
JIYHbIE
pacipenennTeIbHbIC
MMOTPEOUTETHCKHUE
HenpogecCHOHATIbHBIE
6. mpodeccroHaIbHBIC
2. Y10 TaKkoe CTaHIAPT 00CTy:KMBAHUSA ?
1.KOMIUTEKC 00sI3aTEIBHBIX MPABHIT
2. KauecTBO 00CITy)KUBaHHS
3. ¢hopma oOcIyKUBaHUSL
4. meTox o0CITy )KUBaHU
3. XapaKTepuCTHKH yCJIYT.
1. Heocs3aeMOCTh
2. HEYJOBUMOCTb
3. Hepa3pBIBHOCTH IPON3BOJICTBA M OTPEOICHHA
4. U3MEHYMBOCTH
5. HECOXPaHHOCTb
4. TuBepcupuranms ycayr — 3To:
1. ynyuImieHne Ka4ecTBa yCIyT
2. yBenu4eHHe pa3HOOOpasusi U aCCOPTUMEHTA YCIIyT
3. pacmupeHue nepevyHs yciuyr

nh WD

Kpurepun u mkaJjia oueHKH TeCTOBBIX 3aJaHUI
KomnmuecTBO paBHIIBHBIX OTBETOB!

Menee 52% - «HEYTOBIETBOPUTENBHOY

53-70% — «yIOBIETBOPUTEIHLHO»

71-85% — «xopomo»

86-100% — «OTIHYHO»

1.2. Ilepeyensb TUNOBBIX Kelic-3a1aHuii

Keiic 1

Cymnpyxeckas mapa pa3MecTwinacs B otene *** npa 2 nus. B orenb cympyrum mpuObuim B 3 yaca HOYHM IOCie
JUTHTENEHOTO TiepeneTa Ha camouete. ['ocmonud N npuOBLT 1Mo CITy’)KeOHBIM JIellaM KaK KOPPECHOHACHT ra3eThl, Cylpyra ero
COTIPOBOJKIANA.

Bo Bpems mocenenus ['ocogua N mompocun HOyTOYK B HOMep. AIMHHUCTPATOP MOOOEIIAN, YTO HOYTOYK Oyaer
JocTaBiieH B HoMep yTpoM B 8.00., HO 3a0BUI cAeNaTh OTMETKY B IIPOrpaMMe 3asBOK Ha YCIIYTH AJIS JSKYPHOH IO 3Taxy, TIe
pa3MecTmIach CympysKecKkas mapa.

I'ocmoguan N He mMOMy4yMB HOYTOYK, MO3BOHMJI AEKYPHOMY IO 3TaXy M TPEIBSIBHI MPETEH3UH II0 IOBOIY
HEMpeJCTaBICHUsT YCIYyTd B CpoK. [lexypHbIi goctaBuia HOyTOyK B Homep locmoamna N M mpuHEC W3BHHEHUS 32
JIoCcTaBlIeHHBIE HEy100cTBa. [leXKypHBIi He CTaj BBIICHSTD, 10 Ybel BUHE MPOM30IIIA OMIMOKa, HE 0OCYAMI 3TO ¢ KOJUIEraMU U
PYKOBOJICTBOM.

OcHoBHas 3a1aya:

[Ipoananm3upyiite MPUUNHY PACXOKICHUS KauecTBa 0OCITyKMBAaHUS B OTEIIE.

IIpomexyTouHble 3a1aHUA:

1. Kakue pacxoxaeHus: KadyecTBa UMEIOT MECTO B JAaHHOW CUTyaluu?

2. Kaxoi#i kxpurepuii KauecTBa He ObUT peain3oBaH?

IpakTnyeckas paéora

Pa3paboTaTs acCOPTUMEHT yCIyT Ui TPYIIa NOTpeOuTeneld IuBepcuUIUPOBaB C YIETOM Pa3IMIHbIX (HaKTOpoB: 1)

TOCTHHUYHBIC YCIYTH; 2) PEeCTOpPaHHBIC YCIIYyTH; 3) My3eHHBIC YCITYTH; 4) SKCKYPCUOHHBIE YCIIYTH.

Kputepuu u mkana oueHKHU BbINOJHEHUS Kelc-3a1aHuil
OlLieHKa «OTJIMYHOY» BBICTABIISIETCS CTYAEHTY:
MPAaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBHE OMIHUOOK, OTOBOPOK;




TIOJTHOTA OTBETA: 3HAHWE OIpPEAEICHHH MOHSATHH, OCHOBHBIX IOJIOKEHHH, PacCMOTPEHHE PA3MYHBIX TOYEK 3pEHHs (€ciH
BOIIPOC TIPEJIIOJIAracT, XapaKTepUCTUKA KOHLENIUH (MOJ0KEHWH) pa3HBIX aBTOPOB), PACKPHITHE COJAEPXKAaHUS BOIPOCA,
YCTAHOBJICHHE BHYTPHIIPEAMETHBIX U MEXKIIPEIMETHBIX CBS3EH;
COOCTBEHHBI aHaJIM3 W OLEHKAa H3JaraéMoro marepuaiga (€cid BOMPOC IpeaIoyaraeT, CONOCTAaBICHUE KOHIEHINI
(mIoNIOKEHMI) pa3HbIX aBTOPOB), IIPUMEPHI, PACKPBITHE BO3MOXHBIX ITPOTUBOPEYHH, TPOOIEM, UX OLICHKA;
YETKOCTb, TIOCIIEI0BATEIFHOCTh M TPAMOTHOCTD PEyH;
CaMOCTOSATENIPHOCTE M MNPAaBHIBHOCTh OTBETA, YBEPEHHOCTb, JIOTHYHOCTh, MOCIIEAOBATEIBHOCTE M apryMEHTHPOBAaHHOCTD
M3JI0KEHHS CBOETO PEIICHNUS, NCTIONB3YS MOHATHS MTPO(EeCCHOHANBHON chepsl;
CHUCTEMHOCTH 3HAHHUM;
JIOIYCKAIOTCS €AMHNYHBIC HECYIIECTBEHHBIE OINOKH, CAMOCTOSTEIFHO HCIPABIIIEMbIEC CTyICHTaMH.
O11eHKa «XOPOIIIO» BBICTABIISIETCS CTYCHTY, €CIIH:
MPaBUJILHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OIINOOK, OTOBOPOK;
MOJIHOTA OTBETa: HEIOCTATOYHO 3HAHME ONpEAEICHHH MOHITHIH, OCHOBHBIX IOJOXEHHH, PAaCCMOTPEHHE DPA3JIMYHBIX TOYEK
3peHust (€ClIM BOIPOC MPEAIOaraeT, XapaKTepuCTHKa KOHUENIMH (TI0JI0KEHU) pa3HBIX aBTOPOB), PACKPBITUE COJICPIKaHHS
BOIPOCA, YCTAaHOBJICHHE BHYTPHUIIPEIMETHBIX H MEKIIPEIMETHBIX CBS3EH;
COOCTBEHHBI aHaJIM3 W OLEHKAa H3JaraéMoro marepuaina (ecid BONPOC TpearoyaraetT, CONOCTAaBICHUE KOHIEHINI
(moNoKeHM) pa3HBIX aBTOPOB), OTCYTCTBYIOT NPHMEpHI (HE JEMOHCTPUPYET CIIOCOOHOCTH K MHTETPALMH TEOPETHYECKUX
3HAaHUH U IPaKTHKH), cllaboe pacKphITHE BOZMOKHBIX ITPOTHBOPEUHA, TIPo0IeM, HX OICHKA;
JIOCTATOYHAS YETKOCTh, OCIEAOBATEIILHOCTE M TPAMOTHOCTD PEUH;
CaMOCTOSATENIBHOCTh M B OCHOBHOM IIPAaBWJIBHOCTH DEIICHHS CHUTYallMOHHOTO 3aJaHus, yBEPEHHOCTb, JIOTHYHOCTS,
MIOCJIEI0BATENILHOCTD M apTYMEHTHPOBAaHHOCTh N3JI0XKEHHS CBOETO PEIICHMS, NCTIONB3Ys HOHATHS TPOoQecCHOHATBHON cepsbr;
JIOCTaTOYHOCTh U 0OOCHOBAHHOCTb;
JIOIYCKAIOTCS OT/IEJIbHBIC HECYILIECTBEHHBIE OIINOKH, NCTIPABISIEMbIE CTYJICHTOM IOCIIE YKa3aHHsl IPEroiaBaTelis Ha HUX.
OI11eHKa «YIOBIETBOPUTEIBHO» BBICTABISECTCS CTYACHTY, €CIIH:
NPaBUJILHOCTh M OTHOCHTEIIbHASI YeTKOCTh OTBETA;
HE MOJHOCTBIO PACKPHIT OTBET: ()parMEeHTapHOE 3HAaHHE OIpeNeNICHUH IOHSATHH, OCHOBHBIX IIOJIOKEHHUH, PacCMOTpPEHHUE
pPa3IMYHBIX TOYEK 3peHus (ecau BOIPOC IpeAIojaraeT, XapaKTepUCTHKa KOHLEHIMH (TIONOXKEHHUM) pa3HbIX aBTOPOB),
PacKpbITHE COJiepKaHKs BOIIPOCA, YCTaHOBJICHHE BHYTPUITPEAMETHBIX U MEXKIIPEMETHBIX CBS3EH;
3aTpyJHEHUsS TPH BBIABICHUN ITPUYMHHO-CIEICTBCHHBIX CBsI3ed M (POPMYIHMPOBKE OCHOBHBIX ITOJIOXKEHHUH, PACCMOTPEHHUE
Pa3NUYHBIX TOYEK 3PEHHs, BHIBOJOB IPH OTBETE Ha BOMPOC (€CIM BONPOC IPEAINOJAraeT, COIOCTABICHHE KOHIEMIUI
(TTONIOKEHMH) Pa3HBIX aBTOPOB), OTCYTCTBYIOT IPHMEpHI (0OHApyXHBaeT IMOHMMAaHWE MaTepuala, HO HE YMEET IOCTaTOYHO
ITyOOKO W /IOKa3aTelIbHO OOOCHOBATH CBOM CYXICHHS HIIM IIPUBECTH CBOHM IIPUMEPHI), OTCYTCTBYIOT IPEICTABICHHS O
MEKANCIMIUINHAPHBIX CBA3AX;
HETI0CIIEeJ0BAaTEIbHOCTD MIPU U3JI0KEHUH MaTepuaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOIyCTHJI HECYIIECTBEHHbIE OUIMOKH, ci1ab0 apryMEHTHPOBaJl CBOE PELICHHUE, HCIOJIb3Ys B
OCHOBHOM IOHSTHSI NPO(ECCHOHANBHO chephl;
JIOITYCKAIOTCS OTIENbHBIC CYIIeCTBEHHBIE OIIHMOKH, HCIIPABIISEMBIE C TOMOIIBIO TTPETIOAaBATENS.
OI11eHKa «HEYIOBJICTBOPUTEILHO» BHICTABIAETCS CTYICHTY, €CIIH;
M3JTI0’KEHHE OTBETA Ha YCTHBIM BOIPOC HETIONHOE, 6ECCUCTEMHOE, MIIH OTBET HE MPEIOCTaBIICH;
HEYMEHHE ITPOU3BOIUTH MIPOCTEHIIINE ONEPaIlH aHAIN3A M CHHTE3a; JeJaTh 0000IIeH s, BEIBOBI IIPH OTBETE Ha BOIIPOC;
HE OTBETHJI Ha BOTIPOC MJIM OTBETHJI C TPYOBIMHU OIIHOKaMM;
JIOIYCKAIOTCS CYIIECTBEHHBIE OIIMOKHM, HEHCIPABIIIEMbIE JaXe C TOMOIIBIO NIPEIIo1aBaTes.

1.3. [lepeyeHb THIIOBBIX BONPOCOB K YCTHOMY OIIPOCY
1. OcobeHHOCTH pabOTHI CHIEUATINCTa B KOHTAKTHOMN 30HE
2. TpeGoBaHus K peyr U IeHCTBUSIM 00CITyKUBAIOLIETO TIEPCOHANA B KOHTAKTHOH 30HE
3. Moenb BbIOOpa 1 NPUOOPETEHHS YCIIyT
4. IlepeunciuTe KpUTEPHH, JIEKAIME B OCHOBE TIOTPEOUTENBCKOTO BBIOOpA UCTIOIHUTENS YCIIYTH U CaMOM yCIIyTH.
5. OCHOBHBIE HaIlpaBJICHUs COBEPLICHCTBOBAHUS 00CITYKMBaHUsI
6. MeTop!I HiccIeIOBaHUS TOTPEOHOCTEN U TPEIOUYTEHUH

KpuTepnu n mkasna oneHKH 0TBETA IPH YCTHOM onpoce

OneHKa «OTJIIMYHOY BBICTABIISAETCS CTYIEHTY:
MPaBUJILHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OIIMOOK, OTOBOPOK;
MIOJTHOTA OTBETA: 3HAHWE OIpPEAENCHHH MOHSTHH, OCHOBHBIX IOJIOKEHHH, PacCMOTPEHHE PA3IMYHBIX TOYEK 3pEHHs (eciH
BOINPOC TIPEJIIONIAraeT, XapaKTepUCTUKA KOHLENIUH (MOJ0KEeHWH) pa3sHbIX aBTOPOB), PACKPHITHE COJAEPXAaHUS BOIPOCA,
YCTaHOBIIEHHE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBsI3€l;
COOCTBEHHBI aHAIM3 W OLEHKAa H3JaraéMoro Marepuana (€cid BOMPOC IPEIIONaraeT, COMOCTABICHHE KOHLEHINI
(TIosT0’KeHMit) pa3HBIX aBTOPOB), IPUMEPHI, PACKPBITHE BO3MOXKHBIX MPOTUBOPEYHil, MPOOIEM, HX OICHKA;
YEeTKOCTb, TIOCJIEJIOBATEIFHOCTh ¥ TPAMOTHOCTH PEUH;
CaMOCTOSATENIFHOCTh ¥ TPAaBWIHLHOCTh OTBETA, YBEPEHHOCTH, JIOTHYHOCTB, IOCIEAOBATEIHPHOCTh W apryMEHTHPOBAHHOCTH
M3JI0KEHHNS CBOETO PEIICHUs, NCTIONB3YS MOHATHSA PO eCCHOHATBHOI chepsr;
CUCTEMHOCTb 3HAHUM;




JIOIYCKAIOTCS €JMHUYHBIE HECYIIECTBEHHBIE OMIMOKH, CAMOCTOSITEILHO HCIPABIISIEMbIE CTYICHTaMH.
O11eHKa «XOPOIIO» BBICTABIISIETCS CTYCHTY, €CIIH:
MIPaBUJILHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OIINOOK, OTOBOPOK;
MOJIHOTA OTBETAa: HEIOCTATOYHO 3HAHME ONpEAEICHHH MOHITHIH, OCHOBHBIX IOJOXEHHH, PAaCCMOTPEHHE DA3JIMYHBIX TOYEK
3peHust (€ClIM BOIPOC MPEAIojaraeT, XapaKTepUCTHKa KOHUENIMH (TI0JI0KEHU) pa3HBIX aBTOPOB), PACKPBITUE COJIEPIKaHHS
BOIIPOCA, YCTAaHOBJICHHE BHYTPUIIPEAMETHBIX U MEKIPEIMETHBIX CBA3CH;
COOCTBEHHBI aHAJIM3 W OLGHKAa H3JIaraéMoro Marepuana (€cid BONPOC IPEANONAraeT, CONOCTaBJICHHE KOHICHIUHA
(ToTo’keHMi) pa3HBIX aBTOPOB), OTCYTCTBYIOT MpHMEpHI (HE NEMOHCTPHPYET CHOCOOHOCTH K WHTETPAIlH TEOPETHYECKIX
3HAaHUH U IPaKTHKH), cllaboe pacKphITHE BOZMOKHBIX ITPOTHBOPEUHA, TIPo0IeM, HX OICHKA;
JOCTAaTOYHAS YETKOCTh, OCIEOBATEIBHOCTE M TPAMOTHOCTD PeUH;
CaMOCTOSITENIBHOCTE ¥ B OCHOBHOM IIPaBHJIBHOCTB DEILCHUS CHUTYallMOHHOTO 3alJaHus, YBEPEHHOCTb, JIOTHYHOCTD,
MIOCJIEI0BATENILHOCTD M apI'YMEHTHPOBAHHOCTh U3JI0KEHHSI CBOETO PELICHHMS, NCTIONIB3Ys HOHITHUS NpoQecCHOHaIbHON cepbl;
JOCTaTOYHOCTb U 0OOCHOBAaHHOCTB;
JIOITYCKAIOTCS OT/IEJIbHBIE HECYIIECTBEHHBIE OIINOKH, NCTIPABIIsIEMbIE CTYJICHTOM IOCIIE YKa3aHHsl IPeroiaBarTelis Ha HUX.
Ol11leHKa «YJOBJICTBOPUTEIHEHOY» BBICTABISIETCS CTYACHTY, €CITH:
NIPaBUJILHOCTh M OTHOCHTEIIbHASI YeTKOCTh OTBETA;
HE MOJHOCTBIO PAcKphIT OTBET: ()parMEeHTAapHOE 3HAHHE OIpENeNICHUH IOHSATHH, OCHOBHBIX IIOJIOKEHHUH, PacCMOTpPEHHUE
pa3IHYHBIX TOYEK 3pEHHs (ecaM BONPOC IPEAIOaraeT, XapaKTepHCTHKa KOHIENIMH (TIONO0KEHUH) pa3HBIX aBTOPOB),
PacKpBITHE COJEPIKAHHUS BOIPOCA, YCTAHOBICHHE BHYTPHIIPEIMETHBIX 1 MEXKIIPEAMETHBIX CBSI3eH;
3aTPYAHCHUS NPU BBIABICHUH NMPUYMHHO-CICIACTBEHHBIX CBsA3CH M (OPMYyIHPOBKE OCHOBHBIX IOJIOXKEHHH, paccCMOTPEHHUE
pa3IMYHBIX TOYEK 3PEHHsS, BBHIBOJOB NPH OTBETE HAa BONPOC (€CIM BONPOC IPEIIOJaracT, COIOCTAaBICHHE KOHIICILHUH
(moJTO’KEeHMIA) pasHBIX aBTOPOB), OTCYTCTBYIOT NMpUMEpHl (0OOHApYXKHMBaeT MOHUMaHHE MaTepHalla, HO HE YMEET JOCTaTOYHO
rIy0OKO W JI0Ka3aTelIbHO OOOCHOBATh CBOM CYXKIICHHS HIIM IPUBECTH CBOHM IIPUMEPBI), OTCYTCTBYIOT IPEICTABICHHS O
MEKIUCTUIITIMHAPHBIX CBA3AX]
HEIOCIIeI0BaTeIbHOCTD P U3JI0KEHUU MaTepHana;
B OCHOBHOM OTBETMJI Ha BOIIPOC, AOILYCTUJI HECYIIECTBEHHbIE OIIMOKH, c1ad0 apryMEHTHPOBAJ CBOE PEIICHUE, HCIIONIb3Ys B
OCHOBHOM IIOHSTHSI TPO(ECCHOHAIBHOI chephl;
JIOIYCKAIOTCS OT/ICJIbHBIE CYIIECTBEHHbBIC OUIMOKH, HCIIPABIIsEMbIE C IIOMOIBIO MPEOAaBaTEes.
OLieHKa «HEYIOBJICTBOPUTENBHOY BBICTABIACTCS CTYACHTY, CCIIH;
W3JI0)KEHHE OTBETA HA YCTHBIN BOIPOC HEMOJIHOE, OECCHCTEMHOE, MIIM OTBET HE MPEI0CTABIICH;
HEyMEHHE MPOU3BOAUTE NMPOCTEHIINE ONIePALlMU aHAIN3a U CUHTE3a; IeNlaTh 0000IICHNs, BEIBOABI IIPH OTBETE Ha BOIPOC;
HE OTBETHJI Ha BOIPOC WJIM OTBETHII C IPYOBIMU OLIMOKAMH;
JIOIYCKAIOTCS CYIICCTBEHHBIE OIIMOKH, HEHCIPABIIsIEMbIE IaXKe ¢ IOMOIIBIO PETOIaBaTels.

1.4.IlepeyeHb THIOBBIX JUCKYCCHOHHBIX TeM /1l MPOBEJIEHHUA KPYIJIOro CToJIa
1.KauecTBO yCIIyr ¥ Ka4eCTBO OOCTYKUBAHUS
2. dakTopbl BIMsAHUA Ha (OPMUPOBAHUS OTPEOHOCTEN U NPEANIOYTEHUI
3. DTansl NPUHATHUS PEIICHHS

Kpurtepun u nikaja oneHKH y4acTusi B KPYIJoM cToJie

O1eHKa «OTJIMYHO» BBICTABISIETCS CTYACHTY:
MIPaBMJIBHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OIINOOK, OTOBOPOK;
MIOJTHOTA OTBETA: 3HAHWE OIpPEAEICHHH MOHSATHH, OCHOBHBIX IOJIOKEHHH, PacCMOTPEHHE PA3IMYHBIX TOYEK 3pEHHs (€ciH
BOIIPOC TIPEJIIONIATACT, XapaKTEPUCTUKA KOHLENIUH (MOJ0KEeHWH) pa3HbIX aBTOPOB), PACKPHITHE COJAEPXAHUS BOIPOCA,
YCTAQHOBJICHHE BHYTPHUIIPEAMETHBIX U MEXKIIPEIMETHBIX CBS3EH;
COOCTBEHHBIM aHaNMM3 M OIEHKa H3/1araeMoro marepuana (ecid BOMPOC TMpPeaNojaraer, COIOCTAaBICHHE KOHIICTIIUI
(Tos10keHMit) pa3HBIX aBTOPOB), IPUMEPHI, PACKPHITHE BO3MOXKHBIX MPOTUBOPEYHil, MpoOIeM, HX OICHKA;
YEeTKOCTb, TIOCJIEJIOBATEIFHOCTh M TPAMOTHOCTH PEUH;
CaMOCTOSATENIFHOCTh M TPAaBHIBHOCTh OTBETA, YBEPEHHOCTh, JIOTHYHOCTB, IOCIEAOBATEIBHOCTh M apryMEHTHPOBAHHOCTH
M3JI0KEHHMSI CBOETO PEISHNs], UCIIOJB3Ys OHSTHUS IpodeccrHoHanbHON chepsr;
CHUCTEMHOCTh 3HAHUM;
JIOIYCKAIOTCS €JMHUYHBIE HECYIIIECTBEHHBIE OIIMOKH, CAMOCTOSTEIFHO HCIPABIIIEMbIE CTYICHTaMH.

O1eHKa «XOPOILIOY» BBICTABISIETCS CTYACHTY, €CIIH:
MPaBUJILHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OIIMOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEJOCTATOYHO 3HAHUE OINpPEJCNICHUH MOHATUN, OCHOBHBIX MOJNOXKEHUI, pacCCMOTPEHHE DPA3IUYHBIX TOYEK
3peHust (e€ClIi BOIPOC MPEAIOaraeT, XapaKTepUCTHKa KOHIENIMH (II0JI0KEHUH) pa3HBIX aBTOPOB), PACKPBITHE COJICPIKaHHS
BOINpPOCA, YCTAHOBIIEHHE BHYTPUIIPEIMETHBIX  MEXKIIPEIMETHBIX CBSI3€il;
COOCTBeHHBIM aHANMW3 W OIEHKa H3JIaraéMoro mareprana (eciid BOIPOC TMPEANOJaraeT, COIOCTABICHHE KOHIICTIIIHI
(ToJI0XEeHMI) pa3HBIX aBTOPOB), OTCYTCTBYIOT MpPHUMEPHI (HE NEMOHCTPUPYET CIOCOOHOCTH K HMHTETPAllUH TEOPETUYECKUX
3HAaHUH U IPaKTHKH), claboe pacKphITHE BOZMOKHBIX ITPOTHBOPEUHHA, IPOOIEM, X OICHKA;
JIOCTAaTOYHAS Y€TKOCTH, TOCIIEA0BATEIbHOCTh U TPAMOTHOCTD PEUH;
CaMOCTOATENIFHOCTh M B OCHOBHOM IPAaBHJIBHOCTh PEIICHUS CHUTYallMOHHOTO 3a/JaHus, YBEPEHHOCTh, JIOTHYHOCTH,
TIOCJIE/I0BATENILHOCTD M apI'YMEHTHPOBAaHHOCTh N3JI0XKEHHSI CBOETO PEIICHMS, CTIONIB3Ys HOHATHS NTPpoQecCHOHaIbHON cepbl;
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JIOCTaTOYHOCTh U 0OOCHOBAHHOCTB;
JIOIYCKAIOTCs OT/ICJIbHBIE HECYIIECTBEHHBIE OIINOKH, NCTIPABISIEMBIE CTYJCHTOM ITOCIIE YKa3aHHsl IPEroiaBaTelis Ha HUX.
O1eHKa «YJOBJICTBOPUTEIEHOY BBICTABISIETCS CTYACHTY, €CITH:
NPaBUJILHOCTh M OTHOCHTEIIbHASI Y€TKOCTh OTBETA;
HE MOJHOCTBIO PACKphIT OTBET: ()parMEeHTapHOE 3HAHHE OIpENeNICHUH IOHSATHH, OCHOBHBIX IIOJIOKEHHUH, PacCMOTpPEHHUE
pa3IHYHBIX TOYEK 3pEHHs (eCaM BONPOC IPEIOaraeT, XapaKTepHCTHKa KOHIENIHMH (TIONO0KEHUH) pa3HBIX aBTOPOB),
PaCKpBITHE COJEPHKAHHUS BOIPOCA, YCTAHOBICHHE BHYTPHIIPEIMETHBIX 1 MEXKIIPEAMETHBIX CBSI3CH;
3aTPYAHEHUS NPU BBIABICHUH NPUYMHHO-CICICTBEHHBIX CBA3CH M (OPMYyIHpOBKE OCHOBHBIX IOJIOXKEHHH, paccCMOTPEHHUE
pa3IMYHBIX TOYEK 3PEHHMs, BBHIBOJOB IPH OTBETE HAa BONPOC (€CIM BONPOC IPEIIoJaraeT, COIOCTAaBICHHE KOHICILHUHA
(TookeHMit) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMpHMEpHl (0OOHApYy>KMBaeT IMOHMMAaHHE MaTepHajia, HO HE YMEeT JOCTaTOYHO
rIyOOKO W JI0Ka3aTeIbHO OOOCHOBATb CBOM CYXKACHHS WIN INPUBECTH CBOM HPHMEPHI), OTCYTCTBYIOT HPEICTaBICHUS O
MEXANUCIMIUINHAPHBIX CBA3SX;
HEeIoCJeJ0BaTeIbHOCTD MIPU U3JI0KEHUH MaTepuala;
B OCHOBHOM OTBETHJI Ha BOIIPOC, JOITyCTHJI HECYIIECTBEHHbIE OLUIMOKH, c1ab0 apryMEHTHPOBAJl CBOE PELIEHHUE, HCIOJIb3Ys B
OCHOBHOM IIOHSTHSI TPO(ECCHOHAIBHO cephl;
JIOITYCKAIOTCS OT/ICJIbHBIE CYIIECTBEHHbIE OLIMOKH, HCIIPABIISIEMbIE C IIOMOIIBIO MIPE0AaBaTEs.
O1leHKa «HEY/I0BJIETBOPUTEIHHOY» BBICTABISETCS CTYICHTY, €CIIH;
W3JI0KEHHE OTBETA Ha YCTHBIN BOIIPOC HEMOJIHOE, OECCHCTEMHOE, HIIM OTBET HE NPEI0CTABIICH;
HEyMEHHE POU3BOAUTE NIPOCTEHIINE ONepalliy aHAIN3a U CHHTE3a; JIeJlaTh 0000IIeHN s, BEIBOABI IIPH OTBETE Ha BOIPOC;
HE OTBETHJI Ha BOIPOC WJIM OTBETHII C IPyOBIMU OIIMOKaAMH;
JIOIYCKAIOTCS CYIICCTBEHHBIC OIIMOKH, HEHUCIPABIIsIEMbIE 1aKe ¢ TOMOIIBIO PETOIaBaTes.

2. BaHk 3aaHuil 1719 NPOMEKYTOYHOM aTTeCTAUH

IlepeyeHb THIOBBIX KOHTPOJIBHBIX BOIPOCOB K IK3aMEHY

1. IlpusHaky, UCTONb3yeMbIe ISl KIACCU(PUKAIMH YCIIYT.

2. IlpuHnMns! KaaccuduKayy, 3aJ0)KeHHbIE B KiIacCU(HKATOpe YCIyT HACEICHHIO

3. I'pynmsl 1 BUIBI yCIyT

4. Poxp 00ciy XKnBaHUS TOTPEOUTENEH B CHCTEME OKa3aHUs YCIYTH

5. ®akTOPBI, BIUSIONINE HA OPTaHU3AIMI0 00CTY )KUBaHUS

6. TpeboBaHus, MpeABIBIECMbIC K YCITyTe

7.1loka3aTenu, XapaKTepU3yIOIIUEe YPOBCHb OPraHU3aI[ii 00CTyKUBAHUS

8. ®opMBI 00CTYKUBAHUSA

9. IlonsTue "KOHTAaKTHas 30HA".

10. TIpumMeps! KOHTaKTHBIX 30H MPEINPUATHI CepBHCA.

11. OcoGeHHOCTH OCHAIIEH!UsI KOHTAKTHOM 30HBI IPEANPUATHI cepBUCa

12. Pousb counanbHBIX, STHUYECKUX, KOH)ECCHOHAIBHBIX M KyJIbTYPHBIX (DAKTOPOB B IpoLIECCce 0OCITyKMBaHMSI.

13.  MeTtomp! uccne0BaHUS MOTPEOHOCTEH U MPEAIIOYTCHHI

14.  Crparerust KOMMYyHHKAaIHMA

15. TpeOGoBaHUS K pedu B Mpolecce 00CTyKUBAHUS

16. TlpaBuna oOmeHns MO TeIeOHY.

17.  Yyer ocoOeHHOCTEH CONMANbHBIX, 3ITHUYECKIX, KOH(PECCHOHANBHBIX U KyJIbTYPHBIX ()aKTOPOB B IIpoLiecce
00CITy)KHUBAHHUS.

18. Busl cTaHIapTOB B chepe cepBuca.

19. TIpaBOoBbIC OCHOBBI CTaHAAPTU3ALIMH B cepe cepBuUca.

20. TIIpaBoBoe peryanpoBaHHUE Mpoliecca 00CITy>)KUBAaHUS B CEPBHCE.

Kpurtepun u mxana oneHKH IK3aMeHa

Or11eHKa OTJIMYHOY» BBICTABIISAETCS CTYICHTY:
MIPaBMJIBHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OMINOOK, OTOBOPOK;
MIOJTHOTA OTBETA: 3HAHWE OIPEAEICHUH MOHSATHH, OCHOBHBIX IOJIOKEHHH, PacCCMOTPEHHE PA3IMYHBIX TOYEK 3pEHHs (€ciH
BOIIPOC TIPEJIIOJIATAeT, XapaKTePUCTUKA KOHLENIUH (MOJ0KEeHWH) pa3HbIX aBTOPOB), PACKPHITHE COJAEPXAaHHUS BOMPOCA,
YCTaHOBIIEHHE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBsI3€l;
COOCTBEHHBI aHaJIM3 W OLEHKAa H3JaraeéMoro marepuana (€cid BONPOC IIPeJIoyaraeT, CONOCTAaBIEHUE KOHIEHINI
(TIosT0’KeHMif) pa3HBIX aBTOPOB), IPUMEPHI, PACKPBITHE BO3MOXKHBIX MPOTUBOPEYHii, MPOOIEeM, IX OICHKA;
YEeTKOCTb, TIOCJIEJIOBATEIFHOCTS ¥ TPAMOTHOCTH PEUH;
CaMOCTOSATENIFHOCTh ¥ TPAaBWIHLHOCTH OTBETA, YBEPEHHOCTH, JIOTHYHOCTB, IIOCIEAOBATEIPHOCTh W apryMEHTHPOBAHHOCTD
M3JTI0KEHNS CBOETO PEIICHHs, NCIIONB3YS MOHATHS PO eCCHOHAIBHOI chepsr;
CHCTEMHOCTh 3HAHUM,
JIOITYyCKAIOTCS €ANHUYHBIE HECYIIECTBEHHBIE OIIHOKH, CAMOCTOSITEIEHO HCIPABIIsIeMbIe CTYJCHTaMH.

O1eHKa «XOpOILIOY BBICTABISIETCS CTYACHTY, €CIIH:
MIPaBMJILHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OLINOOK, OTOBOPOK;
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MIOJTHOTA OTBETAa: HEIOCTATOYHO 3HAHME OMPEACICHHH HMOHSITHIH, OCHOBHBIX IOJOXEHHH, PAaCCMOTPEHHE PA3IMYHBIX TOYEK
3peHust (€CIIM BOIPOC MPEAIOaraeT, XapaKTepUCTHKa KOHIENINH (TI0JIOKEHUH) pa3HBIX aBTOPOB), PACKPBITHE COJCPIKaHHS
BOIIPOCA, YCTAHOBJICHHE BHYTPHUIIPEIMETHBIX H MEKIIPEIMETHBIX CBS3EH;
COOCTBEHHBI aHaJIM3 W OLEHKAa H3JaraéMoro marepuaiga (€cid BOMPOC IpeaIoyaraeT, CONOCTAaBICHUE KOHIEHINI
(moNOKEeHMH) pa3HBIX aBTOPOB), OTCYTCTBYIOT NPHMEpHI (HE JEMOHCTPUPYET CIIOCOOHOCTH K MHTETPALMH TEOPETHYECKUX
3HAaHUH U IPAKTHKH), cllaboe pacKphITHE BOZMOKHBIX ITPOTHBOPEUHA, TIPo0IeM, HX OICHKA;
JOCTaTOYHAS YETKOCTh, OCIEOBATEIBHOCTE M TPAMOTHOCTD PeUH;
CaMOCTOSITENIBHOCTE ¥ B OCHOBHOM IPaBHJIBHOCTb DEILCHUS CHUTYallMOHHOTO 3alJaHus, YBEPEHHOCTb, JIOTHYHOCTS,
HOCIIEIOBATENILHOCTD M apTYMEHTHPOBAHHOCTD M3JI0XKEHHUS CBOCTO PEIICHHS, HCIIOb3YsI HOHATHS PO(ECCHOHATEHOI Chepsr;
JOCTaTOYHOCTH M OOOCHOBAaHHOCTE;
JOIYCKAIOTCS OTACNBHbIC HECYIECTBEHHBIC OIMOKH, HCIIPABIIIEMBIE CTYICHTOM HOCJIe YKa3aHUs IperofgaBaTelis Ha HUX.
Ol11leHKa «YJOBJICTBOPUTEIBEHOY» BBICTABISETCS CTYACHTY, €CITH:
NIPaBUJILHOCTh M OTHOCHTEIIbHASI YeTKOCTh OTBETA;
HE MOJHOCTBIO PACKphIT OTBET: ()parMEeHTAapHOE 3HAHHE OIpENeNICHUH IOHSATHH, OCHOBHBIX IIOJIOKEHHUH, PacCMOTpPEHHUE
Pa3IMYHBIX TOYEK 3peHHs (eciau BONpPOC NpenarosiaraeT, XapakTepUCTHKa KOHLENIWi (T0JIOKEeHUil) pa3HBIX aBTOPOB),
PacKpbITHE COJIepKaHKs BOIIPOCA, YCTaHOBJIEHHE BHYTPHITPEAMETHBIX U MEXKIIPEMETHBIX CBS3EH;
3aTpyIHEHUs TPH BBIIBICHUU IPUYMHHO-CIEJCTBEHHBIX CBs3ed M (OPMYJIMPOBKE OCHOBHBIX IIOJIOKEHHUH, PacCMOTpPEHHUE
pa3IMYHBIX TOYEK 3PEHHMs, BBHIBOJOB IPH OTBETE Ha BONPOC (€CIM BONPOC IPEIIoJaraeT, COIOCTAaBICHHE KOHICIIHUHA
(ToTokeHMit) pa3HBIX aBTOPOB), OTCYTCTBYIOT IpHMEpHI (0OHApYy>KMBaeT IMOHMMAaHHE MaTepHajia, HO HE YMEeT JOCTaTOYHO
rIyOOKO W JI0Ka3aTelIbHO OOOCHOBATb CBOM CYXXACHHS WIN INPUBECTH CBOM HPHMEPHI), OTCYTCTBYIOT HPEICTaBICHUS O
MEXIUCIUIUTHHAPHBIX CBS3SX;
HETIOCIIeIOBATEIbHOCTD IPH U3JI0KEHHU MaTepHaa;
B OCHOBHOM OTBETMJI Ha BOIIPOC, AOILYCTUII HECYIIECTBEHHbIE OIIMOKH, c1ab0 apryMeHTHPOBAJ CBOE PEIICHUE, HCIIONIb3Ys B
OCHOBHOM IIOHATHSI poeccCHOoHANBHOM chephl;
JIOIYCKAIOTCS OT/ICJIbHBIE CYIIECTBEHHbBIE OUIMOKH, HCIIPABIIsIEMbIE C IIOMOIBIO MPE0AaBaTEes.
OHeHKa KHCYJAOBJECTBOPUTECILHO» BBICTABIACTCA CTYACHTY, €CJINU;
U3JI0)KEHHE OTBETA Ha yCTHBIN BONPOC HEMOJIHOE, O€CCUCTEMHOE, MIIU OTBET HE NIPE0CTABIICH;
HCYMCHUC ITPOU3BOJUTH HpOCTeﬁIlIHe Oorcpanry aHajin3a U CUHTE3a; ACJIaTh 0606IlIeHI/IH, BBIBO/JIbI ITPU OTBETC HA BOIPOC;
HE OTBETHJI Ha BOIPOC WJIH OTBETHII C IPYOBIMHU OLIMOKaAMH;
JIOIYCKAIOTCS CYIICCTBEHHBIE OIIMOKH, HEHCIIPABIIsIEMbIE IaXKe ¢ IOMOIIBIO PETOIaBaTels.

8. YYEBHO-METOJIUYECKOE U UTH®OPMALIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHbI

8.1. OcHoBHas auTepaTypa

1. Bpaxuukos, M. A. Cepsucosorus : yueOHHK Ui By30B / M. A. bpaxxHukoB. — 2-e u31., ucrnp. u gon. — Mocksa :
UznarensctBo HOpaiit, 2025. — 144 ¢. — (Beicmiee obpasoBanue). — ISBN 978-5-534-13343-1. — TeKCT : 3JIEKTPOHHBIH //
Ob6pasoBarenbHas wiatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/567258

2. Yepnukos, B. I'. Cepeucosorus : yue6Huk s By3oB / B. I'. UepHukoB. — 2-e u3n., nepepad. u gon. — Mocksa :
UznarensctBo HOpaiit, 2025. — 252 ¢. — (Beicmiee obpaszoBanue). — ISBN 978-5-534-13272-4., — TeKCT : 3JIEKTPOHHBIH //
Ob6pa3zoBarenpHas wiatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/567227

8.2.JlonoiHuTeEIbHAS JIUTEPATYypa

1. BypakoBckas, H. B. OGciyxuBaHHe B TOCTHHHYHOM KOMILIEKCE OCOOBIX KaTeropuil KIMEHTOB : yueOHoe mocodre
s By30B / H. B. Bypakosckas, O. B. Jlykuna, 0. P. ComonoBHukoBa. — 2-¢ u3n. — Mocksa : UzmatensctBo FOpaidt, 2025.
— 96 ¢. — (Bsicmiee obpa3oBanue). — ISBN 978-5-534-18220-0. — TexkcT : anekrpoHHbIH // OOpa3zoBarenpHas miaTdgopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/534557

Cesepo-Kaexasckmii couManbHbIiA MHCTUTYT

|BMBMOTEYHO-MHOOPMALIMOHHBIA
LIEHTP

2024-2025 yuebHbiiirog

8.3. IIporpammHoe oGecneyenue

IMporpamma Microsoft PowerPoint s nemoHcTpanmu npe3eHTanuid, HOyTOyK € NMpOrpaMMOM Uil AEMOHCTPALUH
¢aiinoB ¢ pacmmpennem AVI, Google Chrome Opay3ep ¢ BO3MOXHOCTBIO BBIXO/la B HHTEpPHET B pexkume on-line
(netictByromuit WiFi).

8.4. TIpodeccuonasibubie 6a3bl JTAHHBIX

Hayunas snextponnas 6ubnmoreka - http://www.elibrary.ru/

Hayunas snektponnast oubnnoreka « Kubepnennnkay - http://cyberleninka.ru/

O6pazoBarenshas miathopma FOPAMT - https://urait.ru/

OnexTpoHHO-0nbIMoTeuHast cucteMa ZNANIUM - https://znanium.com

8.5. UndopMannoHHbIe CIPABOYHBIE CHCTEMBI
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CnpaBouno-npaBoBas cuctema «Koncynsrantllmocy - http://www.consultant.ru/

8.6. UnTepHeT-pecypcehl

WndopmannonHo-npasosoit mopran TAPAHT.PY - www.garant.ru

OdunranbpHBI HHTEPHET-TIOPTAT NPaBOBO MH(OpMaLuH - http://pravo.gov.ru

[Mopran rocynapcrBeHHbIX ycnyr Poccuiickoit denepanuu - https://www.gosuslugi.ru

Cepsep opranoB rocyaapcTBeHHo# Binactu Poccuiickoit @eneparn «Odunuansnas Poccwsa» - http:// www.gov.ru
8.7. MeToanueckue yKa3aHusl 110 OCBOCHHUIO TUCLHUIIINHBI

Mertoauyeckue yKa3aHus 110 BeIeHUI0O KOHCIIEKTOB JIEKLMii
KoncniektrpoBaHue NEKINH — BaKHBIN OIar B 3alIOMHHAHAN MaTepHajia, II03TOMY KOHCIIEKT JISKITHH HEoOXO0IIMMO

HMETh KXKIOMY CTYIEHTY. 3ajaya CTyJCHTa Ha JIEKIIUH — OJHOBPEMEHHO CIyLIaTh MpernojiaBareisl, aHaJTu3upoBaTh U
KOHCIIEKTUPOBaTh WH(pOpManuio. [Ipu 3TOM Kak CBHICTEIBCTBYCT MPAKTUKA, HE HY)KHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuch. Takum 00pa3zoM, JEKIUIO MPENoIaBaTeNsi MOKHO KOHCIIEKTUPOBATh, MPY 3TOM BaXKHO HE TOJIBKO BHUMATEJILHO
CIIyIIaTh JISKTOPA, HO U BBIJCIATh HAHOOJICe BAXKHYO HH(POPMAIIHUIO U COKPAIIICHHO 3aKChIBaTh ¢e. [Ipu 3TOM OHO U TO
Ke conepkaHue (UKCHpYeTcs B CO3HAaHMHM YETHIpE pasa: BO-TIEPBBIX, IIPH CaMOM CIIyLIaHUH; BO-BTOPBIX, KOTJa
BEIJIENSICTCS TJIaBHAS MBICHB; B-TPETHHUX, KOTJA IIOABICKMBAeTCsS oOoOmaromas ¢pasza, W, HAKOHEI, NPH 3aIliCH.
Marepwuai 3amoMuHaeTCs 00Jee MOTHO, TOYHO M IPOTHO.

Xopomuii KOHCIIEKT — 3aJOr YETKUX OTBETOB Ha 3aHATHAX, XOPOILIErO BBIIOJHEHUS YCTHBIX OIPOCOB,
CaMOCTOSATENFHBIX M KOHTPOJBHBIX PadOT. 3HAUMMOCTh KOHCIIEKTHPOBAHHS Ha JICKIIMOHHBIX 3aHATHSX HECOMHEHHA.
[IpoBepeHo, 4TO cocTaBieHNE YPPEKTUBHOTO KOHCIIEKTA JICKIIUI MOXET COKPAaTHTh B UETHIPE pa3a BpeMs, Heo0X0oauMoe
JUTSL TIOJTHOTO BOCCTAHOBJICHUS HY)KHOW WMH(pOpManuu. J[is 3KOHOMHH BpEeMEHH, Mepe]] KaKIoW JeKIMeld HeoOX0IuMOo
BHMMATEIbHO TPOYUTATh MaTepHall MNpeAbIAyLIed JEeKIWU, BHECTH WCIPABICHUS, BBIIEIUTh Ba)KHbIE ACIEKTHI
H3y4aeMoro MaTepHaia

KoHcniekT momoraer He TONBKO JIydllle yCBaWBaThb MaTepHal Ha JIEKIUH, OH OKa3bIBaeTCs HE3aMEHUM IIpU
MOJrOTOBKE dK3ameHy. ClieloBaTenbHO, CTYACHTY B JalbHEHIEM BaKHO yMEThb O(QOPMHUTH KOHCHEKT TaK, YTOOBI
Ba)XHBIE MOMEHTHI KYJIBTYPOJOTHYECKON uaen ObUIM BBIACICHB TrpadWdeckd, a TIaBHYI HH(OpMAIuio ciexyer
BEIJICIIATH B CAMOCTOSITENBHEIEC a03aIlbl, GUKCUPYs ee OoJiee KpyMHBIMH OyKBaMH HIJIM IIBETHBIMU Mapkepamu. KoHcmekT
JNOJDKEH HWMETh TOJNS AN 3aMETOK. OTO MOTYT OBITh OmOmmorpaduveckre CCBUIKM W, HAKOHEI, COOCTBEHHBIC
KOMMEHTapHH.

MeTtoauyeckue ykasaHusi 0 NOATOTOBKE K CEMHMHAPCKHUM 3aHATHIM

CeMuHapCKue 3aHATHUS SIBIISIOTCS OAHUM M3 OCHOBHBIX 3BEHBEB IpOlLlECCa M3Yy4EHUsS TUCUMIUIMHEL llens 3aHATui
3aKJII0YAeTCsl B YSACHEHHU M YCBOCHHUHU CTYACHTaMM Ba)KHEHIIMX IMPABOBBIX KATETOPUN M TOHSITHIA, BHIPAOOTAHHBIX
IOPUCTIPYACHIMEH U MMEIOUIUX NMPHHLIUIHAIFHOE METOJOJIOTHYECKOe U MPAKTUYEeCKOe 3HAYCHHE ISl BCEro KOMILIEKCa
MIPaBOBBIX HAYK.

B xone ceMHHapOB CTYJEHT 3aKpeIisieT U yriryOiseT 3HaHHs, MOTy4IeHHBIE Ha JIEKIUIX U B X0JI€ CAMOCTOSTEIbHON
MTOJITOTOBKH, NMPHOOpPETaeT HABBLIKM HAYYHOTO MBINUICHUSA, 00pabOTKH OOIMIeH M crienuanbHON WH(pOpPMAIHK O TIpaBe,
YMEHHE TOCIIe0BATEIFHO, YETKO U apTYMEHTHPOBAHO M3JIaraTh CBOM MBICITH, OTCTAMBATh COOCTBEHHBIC TO3UIIHH.

IInaHel ceMUHAPCKUX 3aHATUH, MX TEMaTHKa, PEKOMEHAyeMas JMTeparypa, Ledb M 3aJadd €€ W3yUEeHHsS
COO0IIAr0TCA TperoJaBaTeeM Ha BBOAHBIX 3aHATHAX WM B METOAMYCCKHUX YKa3aHUAX MO JaHHOU JAHUCIUILIIHE.

[Ipexxae 4eM NMPHUCTYNHTh K M3YYECHUIO TEMBI, HEOOXOAUMO MPOCMOTPETh OCHOBHEIC BOIIPOCH IUIAaHA CEMHHAPA.
HauuHasi moAroToBKy K CEMHHApPCKOMY 3aHSTHIO, CTyJIEHTaM HE0OXOIMMO, MPEXJEe BCEro, MOCMOTPETh KOHCIEKTHI
JIEKIUH, pa3ienbl yaeOHUKOB M Y4eOHBIX MOCOOMIA, YTOOBI MOIYyUUTh 00IIlee MPEeACTaBIeHUE O MECTE U 3HAUCHUHU TEMbI B
n3ydaeMoM Kypce. 3aTeM cieqyeT MopadoTaTh C JOMOJHHUTEIbHOM JUTEpaTypoH, CleiaTh KOHCIEKTHl CEeMHHAPCKUX
3aHSITHH TT0 PEKOMEHI0BAHHBIM HCTOYHUKAM.

KOHCIEKThl CeMUHAPCKHX 3aHSATUH MMEIOT NEPBOCTENICHHOE 3HAYCHHUE ISl CAMOCTOSTEIbHON paboThl CTY/IEHTOB.
OHU NOMOTalOT HNOHATH IOCTPOEHUE U3YyYaEMOM KHUTH, BBIAEIUTh OCHOBHBIE MOJIOKEHUSI, IPOCIEAUTD UX JOTHUKY U TEM
CaMBIM TIPOHUKHYTH B TBOPYECKYIO JTA0OPATOPHIO aBTOPA.

Benenne KOHCIEKTa CIIOCOOCTBYET TIPEBPAIICHUIO YTCHUS B AKTHBHBIA IIPOIECC, MOOWIIM3YET, Hapsay Co
3pUTENBHON, U MOTOPHYIO MaMsITh. ClieAyeT NOMHUTh: y CTYAEHTa, CUCTEMAaTUYECKH BEAYLIEr0 KOHCIEKTHI, CO3/IaeTCs
CBOW MHIWBHIYadbHBIN (DOHJ MOJCOOHBIX MAaTEPHANIOB JJIsI OBICTPOTO MOBTOPECHHUS MPOYHUTAHHOTO, JJISI MOOWITU3AINA
HaKOIIJICHHBIX 3HAHUM.

IIpr KOHCIIEKTHPOBAHWM MOKHO HCIIOJB30BATH CieAyouue (OpMBI 3amucH: IUlaH (IPOCTOW M pa3BEPHYTHIN),
BBITIUCKH, TE3HUCHI.

IIpu BBemeHWM KOHCIEKTAa BAXKHO pPa3BHUBAaTh YMEHHE COIMOCTABIATH HCTOYHHMKH, MPOAYMBIBATh HW3ydaeMbIi
MaTepHall, a TAK)Ke COCTABIATH KOHCIIEKT C YIETOM CBOETO OYAyIIEro YCTHOTO BBICTYILUICHUS.

Ha cemunape kak[plii €ro y9acTHHK JIOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO II0 BCEM ITOCTABJICHHBIM B ILIAHE
BOIIPOCaM, IPOSIBIISITh MAKCUMATBHYIO aKTHUBHOCTh IIPY UX PACCMOTPECHUU. BRICTYIUICHHE TOJDKHO CTPOUTHCS CBOOOITHO,
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yOenuTensHO M apryMeHTHpoBaHoO. IIpernonaBarens ClIeanuT, YTOOBI BBHICTYIIEHHE HE CBOIWIOCH K PEIPOIYyKTUBHOMY
YPOBHIO (TMIPOCTOMY BOCIIPOM3BEICHUIO TEKCTA), HE JOIMYCKAETCs W MPOCTOE UTEHHE KOHCIEKTa, TeM Oolyiee ydeOHHUKa.
Heo6xoanmo, 9T00b! BEICTYHAIOUIMN MPOSIBISUT COOCTBEHHOE OTHOILIEHHE K TOMY, O YeM OH T'OBOPHUT, BBICKA3bIBAJl CBOE
JMYHOE MHEHUE, TOHNMaHNUEe, 0OOCHOBBIBAJ €r0 M MOT CAENATh IPABWIIBHBIC BHIBOABI U3 CKa3aHHOTO. [Ipy 3TOM CTyneHT
MOXET 00pamaTsCs K 3alHCsIM KOHCIEKTa M JICKIMH, HETIOCPEICTBEHHO K INEPBOMCTOYHHMKAM, HCIIOIH30BAaTh 3HAHHE
y4eOHOHN M HOTOTHUTENBHOM IUTEPaTyphl, (HaKkThl U HAOTIOACHHUS COBPEMEHHOH KU3HH H T. 1.

BOKpyT Takoro BBICTYIJIEHUSI MOTYT Pa3ropeThCsl CIIOPHI, TUCKYCCHH, K YYaCTHIO B KOTOPBIX JIOJDKEH CTPEMHTHCS
kaxabii. [IpenonaBatens, B cBOI0O ouepens, OyJeT BHHUMATEIbHO M KPUTHYECKH CIIyIIaTh, IOJMeYaTh OCOOCHHOE B
CYXJICHUSIX CTYIEHTOB, YJaBIMBaTh HEIOCTATKU M OLIMOKH, KOPPEKTHPOBATh UX 3HAHUS, U, B Cllydae HEOOXOIUMOCTH
pa3peIuTh CIIOPHYIO CUTYALHIO.

CemuHap sIBISIeTCS BaXKHEHIIeH GOpMON yCBOCHHMS 3HAHUH.

BrnaneHne NMOHATHHHBIM ammapaToM — HEOOXOOMMOE YCIOBHE YCBOGHHS MpeaMeTa. B ycBOeHMHM HMX BechMa
3¢ PEKTUBHO MPOBEICHNE MMUCHMEHHBIX M YCTHBIX HOHSITUITHBIX KOHTPOJIBHBIX paboT, TEPMHUHOJIOTHIECKUX IUKTAHTOB,
TecToB. KpoMe TOro, NCHoNb3yroTCs pa3indHbIe BUABI yCTHOTO ONPOCa: AKCIIPECC-OIPOC, OIIPOC-HHBEPCHSL.

Dkcnpecc-onpoc — 3TO TPEIUIOKEHUE PACKPBITh Ha3BaHHBIE MOHATHS. Onpoc-ungepcus, B OTINYHE OT 3aIaHUs
MOSICHATH 3HAYEHHE TEPMHHA, MIPEITI0KEHHUE TIOCTAaBUTh BOIIPOCHI. Takoi mprueM CrocoOCTBYET HE MIPOCTO «y3HABAHHUIO»
TEPMHUHA, HO ¥ BBOJIUT €T0 B aKTUBHBII CIIOBAPh CTY/ICHTA.

CeMI/IHapCKI/Ie 3aHATUA 110 MPCATOKECHUIO NPETIOAaBaTCIId MOTYT 6bITI) IMMpOBEACHBI B BUJIC CBO6OZ[HOI>1 JAUCKYCCHUU
[0 CyLIECTBY 0OCyXJaeMoil TeMmbl, B (hopMe BBICTYIJICHHH C 3apaHee IOJATrOTOBICHHBIMH JOKIazamu (3cce) 1o
PEKOMEHAYEMbIM BOMPOCAM M HX IOCICAYIONIEro o0CykIacHus. B Xome 3aHATHH CTYACHTBI MOTYT BBIMOJHSITH
NMUCbMCHHBIC 3aJlaHus IO BOINpOCaM TEMbI, OTBCYAThL Ha KOHTPOJIbHBIC TECTHI. Taxxe MPaKTUKYETCSA MNPOBCIACHUC
CEeMHMHAPCKHX 3aHATHI B KOMITBIOTEPHOM KJIacce B HHTEPAKTUBHOH (hopMe (00yUarone urpsl, TECTUPOBAHME).

IToaroroBka K CEMHHAPCKUM 3aHATHSAM IPOXOAAT B HECKOJIBKO JTAllOB: BO-IIEPBBIX, HEOOXOANMO BHUMATEIHHO
U3y4YUTh BONPOCHl W JIUTEPaTypy, PEKOMEHIOBAaHHYIO NI aHalINW3a; BO-BTOPBIX, CIEAyeT IPOU3BECTH IIOHCK
JOTIOJTHUTENFHONH MH(OpManuy W3 M3BECTHBIX HCTOYHHKOB (3TO MOTYT OBITh 3JIEKTPOHHBIE PECYpCHI; IOMAIIHHE U
BY30BCKHE OMOIMOTEKH; KaOWHET KoaM(pHUKauuu U T.1.). B TpeTpux, CTyNEHT MOXET T'OTOBHUTHCS K CEMHHApy Kak
CaMOCTOATEJIbBHO, TaK W HPU YYaCTUM MNPENOAaBaATCIid, Y KOTOPOTO MOXKHO HNPOKOHCYJIBTHPOBATHCA II0 BOIIpOCaAM
CCMHUHApPCKOro 3aHATHA. B-‘IeTBepTI)IX, IOATOTOBKAa K CEMUHApPY MOXKET OBITh Kak HHHHBHﬂyaﬂLHOﬁ, Tak H
KOJUIEKTHBHOW (COBMECTHOE OOCY)KIEHHE BOIPOCOB CEMHHApa, pElIeHHe Ka3yCoB, 3a/ad). B-TATHIX, MOATOTOBKY K
CCMHUHApy MOXHO IIPOBOAUTH ()KCJ'IaTeJ'H)HO) B NHMCbMCHHOM BHUIC, COCTAaBJIAA KOHCHEKT JIMTCPATypbl IO TEME WU
KOHCIIEKT OTBETa Ha BONPOCHI CEMUHAapa. B-IJ_ICCTBIX, IIpyU NOATOTOBKE K CEMUHAPY HCO6XO[[I/IMO MMPpOBOAUTH PEIIETULINHU,
€CIIM 3TO CBs3aHa C JIEJIOBBIMH MIPaMH, POJIEBBIMH MI'pPaMH. B-CeIbMBIX, IIPU MOATOTOBKE K IPAKTUYECKOMY 3aHITHIO
CTYAEHTYy HEOOXOAMMO 0co0oe BHMMAaHHME OOpaTHUTh HAa COCTOSIHUE 3aKOHOJATENIbCTBA, KOTOPOE OYEHb JUHAMHYHO U
MOXET W3MEHHUTHCS HaKaHyHE 3aHATHS. B-BOCBMBIX, CTYIEHT JOJDKEH OOpaTUTh BHMMAaHHE HA CTENEHb Hay4YHOW
Pa3pabOTaHHOCTH TEMBI B CMEXHBIX JUCHUILIMHAX: (HHI0CO(UH, MOIUTOIOTHH, COLHOJIOTHH, HICTOPHUH, KYJIBTYPOJIOTH U
JPYTHX.

MeTtoauyeckue yKazaHusl 110 OPraHU3alMU CAMOCTOATEIbLHONH PaboThI CTyIeHTa

Jlnst MHOMBHyanu3anuy 00pa3oBaTeIbHOTO MPOIiecca CaMoCToATeNbHY0 padoty (CP) MokHO pas3nenuTs Ha 6a30ByIO
U JIOTIOJHUTEIBHYO.

bazosas CP obecnieunBaeT OATOTOBKY CTYyJICHTa K TEKYIIMM ayIUTOPHBIM 3aHATHAM W KOHTPOJIBHBIM MEPOIPHUATHIM
JUISL BCeX AWCIMIUIMH y4eOHOTO IuiaHa. Pe3ynbTaThl 3TOM MOATOTOBKH MPOSBIIIOTCS B AKTUBHOCTH CTYIICHTA Ha 3aHATUSX U
B KAUeCTBE BBIMOJHEHHBIX KOHTPOJBHBIX Pa0OT, TECTOBBIX 3aJaHWH, CIEJAHHBIX JIOKJIAJIOB M JIPYyTUX (OPM TEKYILETo
koHTpons. bazoBass CP wmoxer BkmodaTh cienymoone ¢opMmMbel paboT: W3yUeHHE JIEKIMOHHOTO MaTepHalia,
npeycMaTpUBAaIONIE POPa0OTKY KOHCIEKTa JIEKIMHA U Y4eOHOU JITepaTyphl; MOUCK (10A00p) ¥ 0030p JUTEpaTyphl U
OJICKTPOHHBIX UCTOYHUKOB I/IH(bOpMaI_[I/II/I 10 HWHAWBUIAYAJIbHO 3a}:[aHHOﬁ np06neMe KypcCa; BBIIIOJIHEHUE JOMAUIHETO
3alaHus WU I[OMaHlHeﬁ KOHTpOJ'II:-HOﬁ pa60T1>1, BbIJABAE€MBIX Ha TIPAKTUYCCKUX 3aHATHAX; H3YUYCHUEC MaTcepuala,
BBIHCCECHHOI'O Ha CaMOCTOATCIIbHOC N3YYCHHUE; TOATOTOBKA K IPAKTUYCCKUM 3aHATUAM; TIOATOTOBKA K KOHTpOJ'ILHOﬁ pa60Te
WJIM KOJUTOKBUYMY; TIOATOTOBKA K 3a4eTy, aTTECTAIlMsIM; Harmcanue pedepara (d3cce) 1o 3aJaHHOM mpodieme.

HononnurensHass CP HampaBieHa Ha yriyOneHHe W 3aKpeluleHHe 3HAHMH CTYAEHTa, Pa3BUTHE aHAJIMTHYECKHX
HaBBIKOB I10 IpobieMaTrke yueOHOH ancuuruimHbl. K Hell OTHOCSTCS: MOATOTOBKAa K 9K3aMEHY; BBIIIOJIHEHHE KYPCOBOM
paboTBl WM NPOEKTA; MCCIeloBaTeNbckas paboTa M ydacTHE B HAay4YHBIX CTYAEHUYECKHX KOH(EpeHIHMsAX, CeMHHapax u
OJIMMITHAJIaX; aHaJIM3 HAYYHOH IyOJMKaluy 1o 3apaHee ONpe/IeIEHHON MperojaBaTesieM TeMe; aHAIN3 CTATUCTHUECKUX U
(aKTHYEeCKUX MaTepualioB IO 3aJlaHHOH TeMe, IPOBEICHHE pAacueToOB, COCTaBJICHWE CXEM M MoJelied Ha OCHOBE
CTaTUCTUYECKUX MaTEPUaJIOB U JIp.
B yueOHOM mnporiecce BBIJCISIOT Ba BHAa CAMOCTOSTEIBHON PabOThI: ayAUTOPHAs M BHEAYUTOPHAs. AyIUTOpHAs

CaMOCTOATCIIbHAA pa60Ta 110 OJUCHUINIMHE BBIINIOJHACTCA HaA y‘Ie6HI)IX 3aHATUAX T10J] HEMMOCPCIACTBEHHBIM PYKOBOACTBOM
mperojiaBaTenss M Mo ero 3amaHusiM. OCHOBHBIMH (pOpMaMU CaMOCTOSATENBHOH pabOTBI CTYIEHTOB C YyYacTHEM
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IpernoiaBaTeiell SBIAIOTCSA: TEKyIIMe KOHCYJbTalWH; KOJUIOKBUYM Kak ()opMa KOHTPOJISI OCBOEHHS TEOPETHYECKOTO
coJiep)KaHusl JUCLUITIMH; IPUEM U pa30op JOMAIIHUX 3aJaHui (B Yachl MPAKTUYECKUX 3aHSITHH); BBHIIOJIHEHUE KypPCOBBIX
paboTr (IPOEKTOB) B paMKax NUCHHUIUIMH (PyKOBOJCTBO, KOHCYJIbTUPOBAHHE M 3allWTa KypCOBHIX paboT (B dachl,
NIPeAyCMOTPEHHbIE YYeOHBIM IUIAaHOM); NMPOXOJKAEHHE W O(OpMIICHHE PE3yJIbTATOB NPAKTHK (PYKOBOACTBO M OLEHKA
yYPOBHSI c(HhOPMHPOBAHHOCTH NPO(ECCHOHATBHBIX YMEHUI W HAaBBIKOB); BBIIOJHEHHE BBITYCKHOW KBAIN(HUKALUOHHOM
paboThI (PyKOBOJCTBO, KOHCYJIBTHPOBAHHE H 3aI[ITA BHITYCKHBIX KBaTH(PUKAIHOHHBIX padoT) u ap.

BreaynutopHas camocTosiTeNbHAS pab0Ta BEIMOTHIETCS CTYACHTOM 10 3aJIJaHMIO TIPENoJaBaTels, Ho 0e3 ero
HETIOCPeNCTBEHHOT0 yyacTusi. OCHOBHBIMH (hOpPMaMH CAMOCTOSITETIFHOM paboThI CTyIeHTOB 0e3 yJacTus IpernoaaBaTeneit
SIBISIFOTCS: (POPMHUPOBAHNE M YCBOSHHE COJIEP KaHHsI KOHCIIEKTa JIEKINI Ha 0a3e peKOMEHI0BAHHOM JEKTOPOM y4eOHON
JUTEPaTypBl, BKJIF0OYasi HHOPMAIIMOHHBIE 00Pa30BaTENIbHBIE PECYPCHI (3TIEKTPOHHBIE YI€OHUKH, SIIEKTPOHHBIC
OUOIMOTEKH U JIp.); HAIIICaHHe pedepaToB, 3cce; IMOATOTOBKA K MPAKTUIECKUM 3aHATHAM (TIOATOTOBKA COOOIICHHUH,
JIOKJIaJIOB, 3aJ1aHUi); COCTaBJICHNE aHHOTHPOBAHHOT'O CIIMCKa CTAaTeH M3 COOTBETCTBYIOIINX JKypPHAJIOB 110 OTPACIISIM
3HaHMH (IIeJarorv4ecKux, MCUXOJ0TNIECKIX, METOIUUECKHUX U JIp.); YIITyOJICHHBIH aHAIN3 HayYHO-METOUIECKON
JUTEPATypHI (MTOJrOTOBKA PELCH3NH, aHHOTAIIMH Ha CTaTbhlO, II0COOUE U JIp.); BHIIIOJIHEHHE 3alaHni 1o cOopy Marepuaia
BO BpeMsl IPAKTUKH; OBJIAJICHNE CTYACHTAMHU KOHKPETHBIX yUeOHBIX MO/YJIeH, BHIHECEHHBIX HA CAMOCTOSATEIILHOE
n3y4yeHue; noJ00p MaTeprana, KOTOpbIii MOKET OBITh MCIOJIB30BaH JUIsl HalMcaHus ped)epaToB, KypCOBBIX U
KBaIM(UKAIMOHHBIX paboT; MMOArOTOBKA MIPE3EHTALMH; COCTABICHHE III0CCapHsl, KpOCCBOP/a 110 KOHKPETHOW TeMe;
MOJTOTOBKA K 3aHATHSM, IPOBOJMMBIM C HCIIOIb30BAaHUEM aKTHBHBIX (hOpM 00yUIEHUS (KPYyTJIbIE CTOJIBI, AUCITYTHI,
JICTIOBBIC UTPHI); aHATH3 ACTOBBIX CHTYAIUH.

MeToanyeckue yKa3aHusi N0 NOAroTOBKe U NMPOBeIeHUI0 IK3aMeHa
[Ipy mOATOTOBKE K K3aMEHY CTYIEHTY HEOOXOANMO:
— 03HAKOMMUTBCSI € MPEJIOKEHHBIM CIIMCKOM BOIPOCOB;
— IIOBTOPUTH TEOPETUUECKUN MaTepuall JUCHHUIUIMHBI, UCIIOJIb3Ys MaTepual JEKINH, NPaKTHIeCKNX 3aHATHH, Y4eOHUKOB,
yueOHBIX TTocoOuii;
— IMMOBTOPHUTH OCHOBHBLIC NOHATUA U TCPMUHBI;
— OTBETHUTH Ha BOTIPOCHI TECTa (€CIIH 3aJaHbI).
B sK3aMeHannoHHOM OHiIeTe 1Mo AWCIMIUIMHE IpeIaraeTcs ABa 3alaHns B BUAE BONPOCOB. DK3aMEH CIACTCsl B yCTHOM
thopme. Bpems Ha mOATOTOBKY K 3k3aMeHy 40 MUH.
MeToanyeckue yKa3aHusi N0 MOAroTOBKe K YCTHOMY OIpocy
CamocrosTensHas paboTa CTyIE€HTOB BKJIIOYACT ITOATOTOBKY K YCTHOMY ONPOCY Ha CEMHHApPCKUX 3aHATHAX. s aToro
CTYAEHT HW3y4aeT JIeKIMH, OCHOBHYIO W JIONOJHMUTEIbHYIO JIHTEpaTypy, NyOnukauuu, uHbopmanuio u3 HHTepHeT-
pecypcos.
Tema 1 BOIIPOCHI K CEMUHAPCKUM 3aHSATHSM, BOIIPOCHI AJIsi CAMOKOHTPOJISL coJiepkaTcs B pabodell yueOHOM mporpamme u
JIOBOJSITCSL 10 CTYIEHTOB 3apaHee. D(P(EeKTHBHOCTh MOATOTOBKH CTYJEHTOB K YCTHOMY ONPOCY 3aBHCHT OT KayecTBa
O03HAKOMJICHUSI C PEKOMEHJOBAHHOW JuTeparypodd. s MOATOTOBKM K YCTHOMY ONpPOCY, OJIMII-ONPOCY CTYACHTY
HEOOXOANMO O3HAKOMUTHECS C MaTepHaioM, MOCBSIIEHHBIM TeMe CEMHHapa, B YYeOHHKE WM JPYroil peKOMEeHJOBaHHOU
JUTEpaType, 3aMHUCAX C JIEKIHOHHOTO 3aHATHS, OOpaTWTh BHUMaHHWE HA YCBOCHHWE OCHOBHBIX HOHSTHI IUCIHILIMHBI,
BBIIBUTH HESCHBIE BOMPOCHI M IOJ00paTh JONOJHHUTENBHYIO JIUTEpaTypy JUIS WX OCBEIICHUS, COCTABUTH TE3HCHI
BBICTYIUICHHSI TI0 OTAEJBHBIM MPOOJIEMHBIM acleKkTaM. B cpeaHeM, MOArOTOBKa K YCTHOMY OIPOCY IO OJHOMY
CEeMHMHApCKOMY 3aHATHIO 3aHUMAeT OT 2 10 4 4acoB B 3aBUCHMOCTH OT CJIOKHOCTH T€MBI M OCOOEHHOCTEH OpraHHM3aliH
CTYAECHTOM CBOEH CaMOCTOSATEILHOW PaOOTHI.
MeToanyeckne yKa3aHusl K BHITOJHEHHIO MPAKTHYECKHUX 3aaHUH
[IpakTrdyeckue 3aJaHUs 3aHUMAIOT IPEUMYIIECTBEHHOE MECTO TMpPH HU3YyYeHHH O0O0menpo(eccHOHaIBHBIX U
HpOCbeCCI/IOHaHLHLIX JUCHUIIINH. HpaKTI/I'-IeCKI/Ie 3aHATUA MTPOBOAATCA C LEJIBIO BI:Ipa6OTKI/I MMPaKTUYCCKUX yMeHI/Iﬁ n
NpUOOpETEeHHs HAaBBIKOB B PELICHHUHU 3aJ1a4, OTPaOOTKHU YIIPaKHEHUH, BBITIOJIHEHUH YepTeKel, MPOU3BOJICTBE pacyEéToB
HT. II
Xonx paboTsI:
- UI3YYUTh TEOPETUUECKUI MaTepHall;
- BBIIIOJIHUTH 3aJaHU,
- OTIMCATh XO/I BBHITIOJHECHUS 3aJaHUMT;
- OTBETHTh Ha KOHTPOJIGHBIE BOTIPOCHI.
BeimonHeHNe TPaKTHYECKUX 3aHATHH JT0JDKHO OBITH 0()OPMIIEHO B TETpaIH ISl IPAKTHUECKUX PadoT, U BKIIIOUATh B
ceOst:
- HOMEp U TEMY 3aHSTHS;
- 3aII0JIHEHHBIE TAOJIHIIBI;
- CXEMBI U CTPYKTYPHI;
- HCO6XO)II/IMI)IG BBIBOJbI,
- KpaTKH€ OTBETHI HA KOHTPOJIBHBIE BOIIPOCHI.
MeToanyeckue yKa3anusi 0 NOJAroTOBKe K TeECTUPOBAHUIO
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YcnenrHoe BBHITOTHEHUE TECTOBBIX 33JJaHUN SBJISCTCS HEOOXOTUMBIM YCIOBHEM HUTOTOBOM MOJIOKUTEIHHON OICHKH B
COOTBETCTBUH C PCHTHHTOBOM CHUCTEMOW OOy4YeHWs. BEITIONHEHHE TECTOBBIX 3aJaHUIl MPEIOCTABISACT CTYACHTAM
BO3MOXKHOCTh CaMOCTOSITCIIFHO KOHTPOJIMPOBATh YPOBEHb CBOMX 3HAHWH, OOHApPYKUBATh MPOOCIBI B 3HAHUAX U
MPUHUMATh MEPHI M0 UX JUKBUAANUU. DOpMa M3II0KCHHS TECTOBBIX 3aJIlaHHIl MTO3BOJICT 3aKPEIHUTh U BOCCTAHOBUTH B
MaMSTH TpOoiIeHHbIN MaTepuai. [y hopMUpOBaHUs 3aJaHUI HCIIOIB30BaHA KaK 3aKPhITasl, TAaK U OTKpEITas popma. Y
CTyIEHTa €CTh BO3MOJKHOCTH BBIOOpa IPABIJIFHOTO OTBETa WM HECKOJBKHX TIPABHIBHBIX OTBETOB W3 YHCIA
MIPEUIOKEHHBIX BapHaHTOB. J{JIs BBIIONHEHHS TECTOBBIX 3aaHUI CTYICHTHI JOJDKHBI H3YYHUTh JEKIIMOHHBIN MaTepuai
0 TeMe, COOTBETCTBYIOIIUE Pa3esbl YIeOHUKOB, YICOHBIX TTOCOOMIA M APYTHX UCTOYHUKOB. Ecim Kakue—To BOMIPOCHI
BEIHECEHBI IIPEIo/aBaTelieM Ha CaMOCTOSTENbHOE H3ydYeHHe, CJleqyeT oOpaTuThCs K y4deOHOW InuTeparype,
PEKOMEH/IOBAaHHOM IIpeTio/iaBaTeNieM B KadecTBE HMCTOYHHMKA CBEACHHWH. Takke NpH TMOATOTOBKE K TECTUPOBAHHIO
cleyeT TPOCMOTPETh KOHCIIEKT MPAaKTHYECKUX 3aHSATHH W BBIOCTUTH B TPAKTHUCCKUE 3aJaHUS, OTHOCAIINECS K
JAaHHOMY pasieny. Ecnu 3amaHus Ha KakKHe-TO TEMbl HE ObUIM pa300paHbl HA 3aHATUSX (MM PEUICHHS KOTOPBIX
OKAa3aJIUCh HE TMOHATBIMH), CIICAYCT OOpaTUThCS K YYeOHOH IuTeparype, PEKOMCHIOBAaHHON MpermoaaBaTelieM B
KayecTBE HCTOYHHMKA CBeJeHUi. [loJNIe3HO CaMOCTOSATENBPHO PEIINTh HECKOJIbKO THIUYHBIX —3aJaHUi 10
COOTBETCTBYIOLIEMY Pa3/ely.
MeTtoanueckne yKa3aHusl
K MOJAr0TOBKeE U NMPOBeIeHUI0 YUeOHOM IuCKyCcCUH

[Tpn opranmzanuy JUCKycCUM B Y4eOHOM IIpoliecce OOBIYHO CTaBATCS Cpa3y HECKOJIBKO YYEOHBIX IeNeH, Kak

YHUCTO IMO3HABATCJIbHBIX, TAK 1 KOMMYHUKATUBHBIX. HpI/I 9TOM 1LECJIU AUCKYCCHUHU, KOHECYHO, TCCHO CBA3aHLI C €C TEMOIA.

Ecmn tema oOmmpHa, comepxuT Oonmbmol 00beM HMH(OpManuu, B pe3yibTaTe AWCKYCCHH MOTYT OBITh JOCTHUTHYTHI

TOJIBKO TaKHUEC LECJIN, KaK C60p " yOopsaA04CHUC I/IH(I)OpMaLII/II/I, NOUCK aJIbTCPHATUB, UX TCOPCTUYCCKAA MHTECPIIpECTAlUA U

METOJOJIOTHUYCCKOC o6ocHoBanue. Eciau Tema JAUCKYCCHU y3Kasd, TO JUCKYCCHS MOKET 3aKOHYNUTHCA MIPUHATUCM PCHICHUS.

Bo Bpems muCKyCCHH CTYyAEHTHI MOTYT JIMOO AOMOJHSATH APYT APYTra, JUOO MPOTHBOCTOATH OJWH Apyromy. B

TIEPBOM CIIydae IPOSBIIOTCS YEPThI IHAJI0Ta, a BO BTOPOM IHCKycCHs NMpHoOpeTaeT xapakTep cnopa. Kak mpasmio, B

JIUCKYCCHM MPHUCYTCTBYIOT 00a 3TU JIEMEHTA, T03TOMY HENPAaBUIBHO CBOIHUTH MOHATHE TUCKYCCHH TOJBKO K cropy. U
B3aMMOMCKJIIOUAIOLTUH CIIOp, U B3aWMOJIOTIONHSIOMNN, B3aMMOPa3BUBAIOIIUN HAJIOT UTParoT OOJBINYIO PONb, TaK Kak
MEPBOCTENICHHOE 3HAa4YeHHE HMeeT ()aKT COMOCTABJICHUs PAa3IMYHBIX MHEHHIl MO OAHOMY Bompocy. D(PGEeKTHBHOCTH

MPpOBEACHUA JUCKYCCUU 3aBUCUT OT TaKHUX q)aKTopOB, KaK:

MOJAroTOBKa (MHPOPMUPOBAHHOCTh M KOMIIETEHTHOCTb) CTY/ICHTOB I10 MPEJIOKEHHOI mpobeme;
CEeMaHTH4eCKoe OfHO0Opasue (Bce TEPMUHBI, NePUHUINHN, HOHITUSI U T.J. JOJDKHBI OBITH OAMHAKOBO IOHSATHI BCEMHU
CTyICHTaMH);
KOPPEKTHOCTH TTOBEJCHNUS yIaCTHUKOB;
YMEHHE IPETIoIaBaTelIs IIPOBOIUTh TUCKYCCHIO.
[lpaBunbHO OpraHM30BaHHAsE JUCKYCCHUS NPOXOAWT TPH CTAAWM Da3BUTHSA: OpHEHTALUs, OIEHKa |

KOHCOJIMAaIus.

Ha mepBoii cragun BbhipabaThIBaeTCsS ONpEAEICHHAs YCTaHOBKa Ha pEIlleHHe MOCTaBJICHHOH mpobiemsl. [Ipu

3TOM Tepen mpernoaBaTeneM (OpraHu3aToOpOM JUCKYCCHH) CTABATCS CIICAYIOIINE 3a1a4H:

1.

ChopmynupoBaTh pobieMy U MeTu AUCKYCcCUU. [ 3TOro Hago OOBSCHUTH, UTO OOCYXKTAeTCs, YTO JOJDKHO JaTh

o0CyKIeHue.

Co3math HEOOXOJMMYIO MOTHBAIIMIO, T.€. H3JIOXHTH MPOOJIEeMy, IMOKa3aTh €€ 3HAYUMOCTh, BBISBUTH B HeE

HEpEIICHHBIE U TIPOTHBOPEUUBBIE BOIIPOCHI, OMPECTUTh 0KUIAEMBbIH pe3yabTaT (pelieHue).

YCTaHOBUTH PEriiaMeHT AUCKYCCHH, & TOYHEE, PErJIAMEHT BBICTYIUICHHH, TaK KaK OOL[HI pPerjaMeHT OmpeiessieTcs

MPOJIODKUTENLHOCTBIO TIPAKTUYECKOTO 3aHSTHSL.

CdopmymupoBaTh NpaBuiia BeJCHUsI JUCKYCCUH, OCHOBHOE U3 KOTOPBIX — BBICTYITUTH JOJDKEH Kaxibiid. Kpome Toro,

HCO6XOI[I/IMOZ BHHUMATCJIbHO BBICIYHIMBATh BBICTYIIAIOMICTO, HE Hepe6I/IBaTI), APTYMEHTHUPOBAHHO MOATBEPKIAATH CBOIO

MO3UIMIO, HE TOBTOPSTHCS, HE JOMYCKaTh JIMYHOW KOH(PPOHTALMH, COXPaHITh OECIpUCTPACTHOCTh, HE OLIEHUBAThH

BBICTYTIAIOMIIUX, HE BBICIYIIAB 1O KOHIA U HE TOHAB IMMO3UIIUIO.

Co3nath 100poXkenaTenbHy0 aTMOc(epy, a TAaKKe MONOKUTENbHBIN SMOLMOHABHBINH (DOH. JJOOUTHCS OIHO3HAYHOTO

CEMaHTHUYCCKOTO INMOHUMAaHUA TCPMHHOB, HOHATUH M T II. 21_]'[5[ 9TOro € NMOMOMIBIKO BOIIPOCOB M OTBETOB CJICAYET

YTOYHUTh TOHATHUHHBIN ammapar, pabodme omnpefeicHus u3ydaemoil Tembl. CHCTEMAaTH4ecKoe YTOYHEHHE

MIOHATUIHOTO ammapaTa cCOpMHUPYET y CTYJACHTOB YCTAHOBKY, IIPUBBIYKY ONEPHUPOBATH TOJIBKO XOPOIIO TTOHATHBIMH

TEPMHUHAMH, HE YIIOTPEOISATh MATONIOHSATHEIC CJI0BA, CHCTEMAaTHUCCKH MTOJIE30BaThCs CIIPABOYHOM JINTEPATYPOIL.
Bropas cragusi — cTagdsi OEHKH — OOBIYHO MPEIIOJIaraeT CHUTYAIUI0 COTOCTABIICHUS, KOH(PpOHTAIIMUA U

Jlake KOH(QUIMKTAa WIeH, KOTOPBI B Cllydae HEYMEJOro pyKOBOJCTBA AMCKYCCHEH MOXKET IepepacTH B KOHQIIUKT

nmgHocTel. Ha 3Tol cTagmm nepex mpemogaBaTeeM CTaBsITCA CISAYIONINE 3a1a4n:

1.

Hauats 00MeH MHCHUAMU, YTO NPEATIOTIATacT MPEAOCTABICHUC CJIOBA KOHKPETHLBIM YYaCTHUKAM.
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2. CoOparb MakCUMyM MHEHWH, uaeH, nmpeanoxeHud. s 3Toro HEOOXOAMMO aKTHBHU3UPOBATH KaXKAOTO CTY/AEHTA.
BeicTynast co cBOMM MHEHHEM, CTYIEHT MOXET Cpa3y BHECTH CBOM IIPEIUIOKCHHS, a MOMKET CHadajla IMPOCTO
BBICTYIIHTB, & MO3KE C(HOPMYIUPOBATH CBOU NPEJIOKCHUSL.

3. He yxomuTp OT TeMBI, 9TO TpeOyeT HEKOTOPOI TBEPAOCTH OPraHMW3aTOpa, a MHOTAA Jake aBTopuTapHOCTH. Cremyer
TaKTHUYHO OCTaHABIMBATh OTKIOHSAIOUINXCS, HAIIPABIISAS HX B 3alaHHOE «PYCIIO»,

4. TlopnmepxwBaTh BHICOKHH ypOBEHb aKTHMBHOCTH BCEX yYacTHHKOB. He momyckaTs 4pe3MepHON aKTHBHOCTH OJHHX 32
CYeT APYIrHX, COOJIOJaTh PErIaMeHT, OCTaHABJIMBATH 3aTSHYBIINECS MOHOJIOTH, IOJAKJIIOYAaTh K PasroBOpY BceX
MIPUCYTCTBYIOIINX CTY/ICHTOB.

5. OmnepaTHBHO NMPOBOAMTH aHAIU3 BHICKa3aHHBIX UJICH, MHEHUH, MO3ULIUI, IPEIUIOKEHNH Mepe]] TeM, KaK IepPeX0onTh K
ClIeAYIOEMy BHUTKY JHCKycCUH. Takoi aHanu3, IpeABapHTENbHBIE BBIBOJBI WIIM PE3IOME IIENecO00pa3Ho JeNnaTh
4yepes onpeliesieHHble HHTepBaibl (Kaxaple 10—15 MUHYT), HOABOMS NIPH 3TOM NMPOMeKyTo4HbIe utork. [loaBenenue
MIPOMEXYTOYHBIX UTOTOB O4YEHb MOJIE3HO MOPYYaTh CTyACHTaM, IIpeyIaras UM BpEMEHHYIO POJIb BEILYIIETO.

6. B KoHIE TUCKYCCHH IPEIOCTABUTh MPABO CTYJCHTAM CAMUM OICHUTH CBOIO paboTy (peduiekcus).

Tperbsi cTagus — cCTagus KOHCOJUAALUHU — MPEAINIONAraeT BBIPAOOTKY OIPEACICHHBIX EAWHBIX WU
KOMIIPOMHUCCHBIX MHEHUH, MO3WINHA, pemeHnid. Ha 3ToM sTame ocymecTBiseTcs KOHTpoImpytomas (GpyHKus. 3amzaqu,
KOTOpPBIE JOIDKECH PEIIUTh MPETIOaBATENh, MOXKHO C(OPMYIHPOBAThH CIECIYIOMINM 00pa3oM:

1. IIpoaHamu3upoBaThb W OLEHHUTH MPOBEICHHYIO IHCKYCCHIO, MOABECTH WTOTH, pe3yinbTarel. Jli1s »Toro Hamo
COMOCTaBUTh CHOPMYJIMPOBAHHYIO B Hayaje MUCKYCCHUHU IIENIb C TOJYYCHHBIMH PE3yJibTaTaMH, CACIaTh BBIBOJBI,
BBIHCCTHU PCHICHUS, OUCHUTDH PE3YJIbTAThI, BBIABUTH UX MOJOKHUTCIIbHBIC 1 OTPHUHATCIIBHBIC CTOPOHBI.

2. Ilomoun Y4aCTHHUKaM JUCKYCCHUU HpHﬁTH K COTJIaCOBAaHHOMY MHCHMIO, YE€Ir0 MOKHO AOCTUYb IYTEM BHUMATCIIBHOTO
BBICJIYIIUBAHUA PA3JIMIHBIX TOHKOBaHHﬁ, IIOUCKa O6IlII/IX TCHI[CHHI/Iﬁ JJIA TIPUHATUA pemeHHﬁ.

3. IlpuHATH TPYNIOBOE pEIIEHHE COBMECTHO C YYacTHHKaMH. IIpum 3TOM ciemyeT MOAYepKHYTh Ba’KHOCTh
Pa3sHOOOpa3HBIX MO3HIUH U MTOIXO0/IO0B.

4. B 3akIIOYMTENEHOM CJIOBE TIOJBECTH TpPYyNIy K KOHCTPYKTHUBHBIM BBIBOJAM, HMMEIOIIMM IIO3HABATEIBHOE WU
MIPAaKTHYECKOE 3HAUCHHE.

5. JloOutbcs 4yBCTBA yJOBJIETBOPEHHS Y OOJIBIINHCTBA YIACTHUKOB, T.€. TOOJIAr0JapUTh BCEX CTYACHTOB 32 aKTHBHYIO
paGOTy, BBIACJIUTH TE€X, KTO IOMOI' B pCIICHNUU HpO6JIeMbI.

CocraBHOW 4YacThlO0 JFOOOW JUCKYCCHHU SIBJISICTCS MPOLEAYPa BONPOCOB M OTBETOB. YMENO IOCTaBJICHHBIN
BOIpOC (KakoB BOIPOC, TAaKOB M OTBET) IO3BOJLSIET IIOJYYHUThH JIOMOJIHUTEIbHYI0O WH(OpMALUWIO, YTOYHUTH MO3HIHU
BBICTYIIAOMICTO U TEM CaMbIM OIIPCACIIUTD ):[anLHeﬁmon TaKTUKY MPOBEACHUA NTUCKYCCHUU.

C QyHKIMOHAIBEHOI TOYKH 3PEHUSI, BCE BOIIPOCHI MOXHO Pa3JeUTh Ha JIBE TPYIIIIbI:

o Vmounsiowue (3aKpbimvle) BONPOCH, HANpPaBJICHHbIE HA BBISICHEHWE MCTHHHOCTH WJIM JIOXKHOCTH BBICKa3bIBaHUH,
rpaMMaTHYECKUM MPU3HAKOM KOTOPHIX OOBIYHO CIIY>KHT HAJIW4HE B ITPEAJIOKEHNH YaCTUIBI «JIN», HanpuMep: «BepHo
a1 9to?», «[IpaBunbpHO 11 51 OHT, YTO?». OTBETUTH HA TAKOM BOIIPOC MOXHO TOJBKO «/1a» HITH «HET».

e Bocnoanaowue (omxpbimolie) BOIPOCHI, HANPABJICHHBIC Ha BBISICHEHHE HOBBIX CBOWCTB MJIM KauyeCTB WHTEPECYIOMINX
Hac sIBJICHWH, 00bekToB. VX rpamMMaTHyecknil MpU3HAK — HAIWYME BOIPOCUTEIBHBIX CIIOB: 4mo, 20e, Ko2od, KAk,
nouemy ¥ T.[.

Ecomu na BONPOCHI CMOTPETHL C TMO3ULWU TIpaBUJI TMPOBEACHUA JUCKYCCHUHU, TO Cp€Id HHUX MOXKHO
BBJICTTUTD KOpPEKMmHble N HeKOppeKmubie KAk C  COIEP)KaTeJIbHOW TOYKH 3peHUs (HEKOPPEKTHOE HCIOJIb30BaHUE
nHpOpPMALUH), TaK U ¢ KOMMYHUKAaTHBHON TOYKH 3peHHUs (HApHMep, BOIIPOCHI, HANpPaBJIEHHbIE Ha JIMYHOCTh, a HE HA
cyTh mpobmnemsl). Ocoboe MeCTO 3aHHUMAIOT TaK HAa3bIBAEMBIE, NPOGOKAYUOHHbIE UIIN YIa61usaroujue BOIpocsl. Takue
BOINIPOCHI 33Jal0TCA Ul TOTO, YTOOBI COWTH C TOJNKY OIMNOHEHTa, IOCESTh HEAOBEPHE K €ro BBICKa3bIBaHMUSM,
MEepEeKIIIOYNTh BHUMaHUE Ha ce0sl MM HaHecTH KpuThieckuil ynap. C menarorudeckoil TOUKH 3peHHs, BONPOCHI MOTYT
OBITE KOHMPOIUPYIOWUMY, AKMUSUZUPYIOWUMY HUMAHUE, AKMUSUSUPYIOWUMY NAMAMb, PA3GUSATOWUMU MbIULICHUE.

B nmckyccum mpeanoyTHTENbHEE WCIIONB30BaTh IPOCTHIE BOMPOCHI, TaK Kak OHM He HecyT B cebe
JIBYCMBICIICHHOCTH, Ha HUX JIETKO JIaTh SICHBIA ¥ TOYHBIN OTBET. ECITM CTYAEHT 3a1aeT CII0KHBIE BOIIPOCHI, IIEIIECO00Pa3HO
IMOMIPOCUTH €TI0 pas3AcIuTh CBOU BOIIPOC Ha HECKOJIBKO MPOCTBIX. OtBeTHl Ha BOIIPOCBI MOTYT OBITh: TOYHBIMU U
HETOYHBIMH, BEPHBIMHU U OIHI/I60‘{HBIMI/I, TIO3UTUBHBIMHA (ncenaHne WJIN IIOIIBITKA OTBGTI/ITB) U HETraTHBHBIMHU (HpHMOﬁ HNJIN
KOCBEHHBIH yxoa oOT OTBeTa), NpAMbBIMU MW KOCBE€HHBIMH, OJHOCJIO)KHBIMH W MHOI'OCJIOKHBIMU, KPATKUMHU U
Pa3BEPHYTBIMH, ONIPEACICHHBIMU (He JOITYyCKAOIMUMHU pa3INYHOT O TOHKOBaHI/Iﬂ) 1 HCONIPCACICHHBIMU ()IOHyCKa}OHH/IMI/I
Pa3IUYHOE TOJIKOBAHHE).

Jnst Toro 4ToObI OpPraHW30BaTh AUCKYCCHIO M 0OMEH MH(OpMaIHeil B MOJHOM CMBICIIE ATOTO CJIOBA, 3aHATHE
HEoOX0ANMO THIATENBHO MOJrOTOBUTB. J{JIs 3TOr0 IperoiaBarTelib J0KEeH:
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e  3apaHee MOJTrOTOBUTH BOIPOCH], KOTOPBIC MOXKHO OBLIO OBI CTABUTH HAa 00CYIKICHUE IO BRIBOY JUCKYCCHH, YTOOBI HE
JIaTh el MOTaCHYTh;

e  He JIOMyCKaTh yXoja 3a paMKu 00CyKIaeMOH TTPOOJIEMBI;

e HE [OIyCKaTh IPEBPALICHHSA IUCKYCCHH B IHAJNOT IBYX HanOoOJee aKTHBHBIX YYEHHKOB WM IPETONaBaTENs CO
CTYICHTOM;

e  00ecneunTh MIPOKOE BOBJICYCHHE B pa3roBOpP KaK MOYKHO OOJIBIIET0 KOJMYECTBA CTYIACHTOB, a JIydIle — BCEX;

®  HE OCTaBIATH O€3 BHUMAHHS HHU OJTHOT'O HEBEPHOTO CYXKICHHS, HO HE JaBaTh Cpa3y K€ MPABIIbHBIN OTBET; K STOMY
CJEyeT MOJAKII0YATh CTYACHTOB, CBOCBPEMEHHO OPTaHU3Ys UX KPUTUYCCKYIO OI[CHKY;

e HE TOPOMHUTHCS CAMOMY OTBEYaTh HAa BOMPOCHI, KACAIOIIMECS MaTephalia IUCKYCCHH: TAaKHE BOIPOCHI CICAYET
MepeagpecoBhIBATh ayIUTOPHUHY;

®  CICIUTH 33 TEM, YTOOBI 0OBEKTOM KPUTHKH SIBIISIOCH MHCHHE, a HE YCIIOBCK, BRIPA3UBIIIHIA €TO.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

Jnst n3ydeHuns: UCHUILIHHBL TpeOyeTcs:

- JUIsl TPOBEIEHUs 3aHSATUI JIEKUMOHHOTO THIA: MYJIbTUMEAWHHBIA TPOEKTOp, 9KpaH W HOYTOyK (oOecrieueHue
IIpe3eHTalUH JIeKInii)

- JUIA TIPOBEICHUS 3aHATHH CEMHHApPCKOTO THIA: MYJbTHMEAMHHBIA IPOEKTOp, 3KpaH M HOYTOyk (oOecreueHue
Mpe3eHTalui pa3paboToK CTYIECHTOB)

- JUIS IPOBEJCHNUS TPOMEXYTOUHON aTTecTaluy: yuyeOHas ayAnTopus, yueOHas MeOeb.

10. OCOBEHHOCTH OCBOEHUSI JUCHUIIVIMHBI JIMOHAMH C OI'PAHUYEHHBIMUA
BO3MOKHOCTSMMU 310POBbSI

OGy‘Ia}OIlII/IMCﬂ C OrpaHNMYCHHBIMU BO3MOKHOCTAMU 310POBbA MPCAOCTABIIAIOTCA CICIIUATILHBIC y‘-IeGHI/IKI/I, yqe6H1)1e
nocoous u JAUAAKTHUCCKUE MaTCpHralibl, CIICHUAJIBHBIC TEXHUYCCKUC CPEACTBA O6y‘IeHI/IH KOJIJICKTUBHOI'O U UHAWBUIYAJIbHOT'O
MOJIb30BAHUS, YCIIYTH acCUCTEHTa (THIOTOPA), OKA3bIBAIOIIET0 00YYaIOIIUMCsl HEOOXOAUMYIO TEXHHYECKYIO TIOMOIIIb, a TaKKe
YCIIyTH CypAONEPEBOJUUKOB U TU(IOCYpAOIEPEBOJUUKOB.

OcBoeHHE TUCIMIUTMHBI 00YYaIOIIMUCS C OTPAHHYCHHBIMH BO3MOYKHOCTSMH 3IO0POBbSI MOXKET OBITh OPTaHU30BAHO
COBMECTHO C APYTHMH OO0YYArOLIMMHCS, a TAKKE B OTACIBHBIX IPYIIIax.

OcBoeHHE MUCHUIUINHBI 00YYAIOIMMKCS C OrPaHHYCHHBIMH BO3MOXKHOCTSMH 3[JOPOBBSI OCYIIECTBILIETCS C YYETOM
0co0CHHOCTEH MCHXO(PU3NYECKOTO Pa3BUTHS, HHANBUIYAJIbHBIX BOSMOXKHOCTEH M COCTOSHHS 310POBbSI.

B memsX IOCTYMHOCTH IIONYYeHHs BBICIIETO o0O0Opa3oBaHUS 10 0O0pa30BaTeIbHONM MpOrpaMme JIHLAMH C
OrpaHUYCHHBIMU BO3MOXKHOCTSIMH 37I0POBBSI IPH OCBOCHUY AUCUUIUIMHBI 00CCIIeYnBaCTCS:

1) JUTA JIUIL € OTpaHUYCHHBIMU BO3MOXXHOCTAMU 3/J0POBLS 110 3PECHUIO!

— IMIPUCYTCTBUEC ThIOTOPA, OKa3bIBArOUICTO CTYACHTY HeO6XOI[I/IMyIO TEXHUYCCKYIO IoMOIIIb C yYueTOM
HWHAMBUIYANbHBIX 0COOCHHOCTEH (IIOMoraeT 3aHiTh pabodyee MecTo, epPeIBUraThCs, MPOUUTATh U OPOPMUTH 3a/laHUE, B TOM
YUCIIe, 3aMUCHIBAsI IO TUKTOBKY),

— IMMUCBbMCHHBIC 3a/JaHUs, a TAKKEC MHCTPYKIHUHU O MOPAJAKE UX BBIITOJIHCHUA O(I)OpMJ'I)HOTCSI YBEJINYCHHBIM IHpI/I(bTOM,

— cHenuanbHble YYeOHUKH, y4eOHble MOCOOMS W JUIAKTUYECKHE MarepHaibl (MMEoLWe KPYIHBIH mpUdT Win
aynuodaier),

— MHIMBUIyalbHOE PAaBHOMEpHOE OcBelieHne He MeHee 300 Jirokc,

— IIPY HEOOXOJUMOCTH CTYASHTY JUISl BBIIOJHEHUS 33/IaHUS IIPEIOCTABISAECTCS YBEIIMUMBAIOIIEE YCTPOUCTBO;

2) ISl ML ¢ OTPAHUYCHHBIMU BO3MOKHOCTSIMH 37I0POBBSI IO CIYXY:

— IPUCYTCTBUE ACCHCTEHTA, OKA3hIBAIOLIEIO CTYICHTY HEOOXOIUMYK TEXHHYECKYH IOMOIIb C YYeTOM
HWHAMBUIYANBHBIX 0COOCHHOCTEH (IIOMoTaeT 3aHiTh pabodyee MecTo, IepPeIBUraThCs, MPOUUTATh U OPOPMUTE 3a/laHUE, B TOM
YUCIIe, 3aMUCHIBAsI IO/ TUKTOBKY),

— obecrie4nBaeTcsl HaJM4YMe 3BYKOYCHIIMBAIOLICH ammapaTypbl KOJUIEKTHBHOTO IOJIb30BaHMs, IPH HEOOXOAMMOCTH
o0yuaromeMycst IpeJoCcTaBIsIeTcs 3BYKOYCHIMBAIOIIAs allllapaTypa HHAUBUYaIbHOTIO I10JIb30BaHHUS;

— o0ecrieunBaeTcsl HaJIeKAIMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOM3BEACHHsI HH(opManny;

3) A UL ¢ OrpaHNYEHHBIME BO3MOKHOCTSIMH 3/J0POBbS, IMEIOIINX HAPYIIEHUS OMOPHO-IBUTATEIHHOTO alapaTa:

— NIMCbMEHHBIE 3a[aHUsI BBITOJIHAIOTCS. HA KOMITBIOTEPE CO CIICIIMAIM3UPOBAHHBIM ITPOTPAMMHBIM 00€CTICUEHHEM HIIH
HaJIUKTOBBIBAIOTCS THIOTOPY;

— T10 XXEJIaHUIO CTYAEHTA 3a/IaHHsI MOTYT BBINIOJIHATHCS B yCTHOH (hopme.
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